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Learning and
Information Services

Getting Connected to 
eduroam 

This guide explains how to 
access eduroam on various 
different platforms
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What is 
eduroam?

The University of Chester is a participating member of the eduroam service, an 
international scheme which allows people visiting other participating academic sites 
to use their home institution’s login credentials to access a range of services.  This 
means you can get on to Portal, access your email and the Library's catalogue from a 
range of colleges and universities, not just in the UK, but from around the world.  As 
a minimum these services include access to the internet using the participating 
institution’s wireless network. Additionally, there may also be access to the internet 
from ‘public’ wired network ports and/or designated workstations.

A YouTube video provides an overview of the eduroam service from a user 
perspective.

There is a list of UK eduroam affiliated organisations.

https://www.jisc.ac.uk/eduroam/participating-organisations
https://www.youtube.com/watch?v=TVCmcMZS3uA


Configuration for
Windows 10

1. From the Windows 10 Control Panel select ‘Open Network and Sharing Centre’

2. Click on ‘Set up a 
new connection or
network’

3. Manually connect to a
wireless network



4. Enter the details as
shown here (note: they
are case sensitive and
any wrong details will
not grant a successful
connection);

5. Click ‘Next’ then
click ‘Change…’

6. Click on the ‘Security’
tab then click ‘settings’
as shown



7. The top box shown
here, ‘Verify the 
server’s identity…’
needs to be unticked;

8. Click ‘OK’ and close any 
windows you have
open. You can now go
back to the task bar, left
clicking on the Wireless
icon and selecting
‘eduroam’

9. Enter your
account details;
Username:
email address
Password:
Your University account 
password

If there is an issue connecting your device to eduroam you can book an appointment 
at the WiFi clinics that are operated at both Seaborne Library (Chester) and Broomhead 
Library (Warrington). Appointments are booked via the LIS Helpdesk.



Configuration for
Windows 8

1. Bring up the righthand menu bar either with an inward swipe gesture,
or move your cursor to the bottom-right corner of the screen

2. Select “Settings”

3. Select the “Available” Wireless icon



5. Enter your University of Chester
email address as the Username and your
University account Password.

4. Select “eduroam”, tick ‘Connect
automatically’, click ‘Connect’

6. Select “Connect”



If this fails to connect, the profile will need creating manually.

1. From the Metro start screen select
the Desktop tile

2. Right-click the Wireless icon in
the system tray and select “Open
Network and Sharing Centre”

3. Select “Setup a new connection
or Network”

4. Select “Manually
connect to a wireless
network”

5. Then follow steps 5
to 12 in the Windows
7 setup. Then repeat
steps 1 to 6 for
Windows 8.

You’ve now completed the setup process and your 
connection details to eduroam are stored on your 
computer. 
This means when you restart your computer you won’t need to log in again.



Configuration for

Apple Mac Users
Before you can connect to eduroam you must 
configure your Apple Mac computer in the following 
way:
1. Select System Preferences from the Apple menu

2. Click on the Network icon from the Internet & Wireless section

3. Click on the WiFi (or
Airport) from the list of
Network Adaptors list on
the left hand side and
ensure that the WiFi status
is set to on:

4. Click on the ‘Join other
Network’ option from
the Network Name
dropdown list:

5. At the dialogue box click on 
‘Show Networks’ and select 
eduroam and click join:



6. In the dialogue box, enter
your University of Chester 
email address as the 
Username and your
University account 
Password.  Then click join:

7. In the Network dialogue box,
click on the Apply button:

8. When connecting you may get a message about 802.1x Authentication, the
server certificate could not be validated.  If this occurs, click on Show certificate
and select the ‘Always trust these certificates’ option.  Click continue to complete
the process.

You’ve now completed the setup process and your 
connection details to eduroam are stored on your computer.
That means when you restart your computer you won’t need to log in again.



Apple iPhone/iPad 
configuration

First browse the 
settings menu 
and select Wi-Fi 
(Figure 1).

Then the available Wi-Fi 
connections are listed, select  
“eduroam” (Figure 3).

Once in the Wi-Fi settings menu make 
sure it is turned on (Figure 2).

Figure 2 - turn on the Wi-Fi



When prompted enter your 
University email address as your 
username and University account 
password (Figure 4).

If prompted to accept the certificate 
select the “Accept” button (Figure 5).

After this your device will be connected 
to the internet. 

Figure 4 - enter credentials



Configuration for

Android

2. Tap on WiFi

1. Select Settings from your home screen

3. And then on eduroam

4. Check the settings are correct 
and then,



8. Once connected, you can check the 
connection by tapping eduroam

5. CA certificate: – needs to be set to 
‘don’t validate’

6. In the Identity field, enter your 
University email address as your  
username, and below that enter 
your University account password 
in the Password field

7. Then Tap Connect

(don’t validate)




