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Introduction
Careers and Employability (C&E) is committed to providing employability 

activities which respect equality and diversity and are inclusive for 

all students, regardless of their background. We support students to 

explore their options, encourage them to make the most of their time at 

university and inspire them to reach their potential. 

We do this by providing a variety of employability-enhancing experiences, 

through: individual information, advice and guidance, the curriculum, extra-

curricular activities, employer contact and tailored group sessions. Graduates 

within two years of completing their course can also access our support.

Who would have thought as we headed into autumn term 2019-20, that 

by the end of the academic year, we would have had to rethink almost 

everything we were offering to enable us to deliver remote employability - 

enhancing experiences? Our priority became to ensure that students and 

graduates would not be disadvantaged by this new virtual way of learning 

and gaining experience. 

While there is no doubt that there were challenges, we quickly adapted – 

we had already started to deliver webinars, to record sessions and to offer 

Skype appointments – so we built on this to offer a fully remote service for 

six months. Engagement with students increased compared to last year, for 

both events and one-to-one activity, and the ability to interact with us more 

flexibly and without having to attend in person, certainly benefitted those 

students and graduates studying on sites outside Chester, commuting or 

living outside the region.

More employers engaged with our students and graduates too, as they no 

longer had to travel to deliver sessions and we were able to collaborate with 

other universities in the region on ‘Class of 2020’ activities.

In fact, we were able to deliver everything we previously had done, just in 

a different way. From virtual internships and guidance appointments on 

Microsoft Teams, to remote UniJob roles and live events on Teams with 

employers, it was certainly business as normal throughout these abnormal 

times. Huge thanks to my colleagues in Careers and Employability who 

not only adapted but innovated, to deliver our service in an engaging and 

effective way to support our students and graduates.

Diane Appleton

Head of Careers and Employability

Student 
Futures

Core Values

We support and empower

students to be successful

in their academic studies,

life skills, employability and

career development, so that 

they are able to make a positive 

contribution to society.

We will achieve this by

working in collaboration

with all stakeholders to

help create a sustainable

learning community

that is non-judgemental,

respects equality and

diversity and encourages a

sense of inclusivity. We will

promote wellbeing and

encourage self-confidence,

a positive mind-set and

personal development.

In short, we 
put students 

at the heart of 
everything we do.
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Advice and Guidance
Our one-to-one support has helped students explore their 

options and make the right choices for them. We offered the 

opportunity to talk to us every weekday, from 15 minutes for an 

initial chat to 45-minute Guidance Appointments for an in-depth 

discussion. These appointments were provided by our team of 

experienced, professionally qualified HE Career Consultants. 

Alongside this, we also offered 15-minute Venture Drop-ins to 

discuss progressing ideas for enterprise and freelance activity.

One-to-one activity continued to increase and after feedback 

from students, we changed the way we described our one-to-one 

appointments to “Career Chats” and “Career Conversations” which 

along with a new online booking system, saw our appointments 

increase by 36%. It is clear that students have valued the 

opportunity to have careers guidance and to discuss their career 

options and business ideas on an individual basis. 

In 2019 - 2020, University of Chester graduates could use 

the services of Careers and Employability for up to two years 

following graduation. Our Graduate Career Consultant worked on 

developing resources and training sessions solely for graduates, 

branded as Graduate Head Start and offered intensive one-to-

one career coaching appointments face-to-face, online through 

Microsoft Teams video calls, via email, telephone and Skype. 

Support for Selection Processes
We know how daunting it can be going through a selection process for a job or further study. There have been many 

changes to the ways in which employers recruit and although many of them had already moved to online recruitment, 

the pandemic meant that virtual interviews and digital assessment centres became the norm. As well as help with CVs, 

application forms, psychometric tests and practice interviews, we have also supported students with virtual recruitment 

processes and this year we adopted Shortlist.Me, a platform for video interviews where students and graduates could get 

automated feedback on their performance or receive a review from a Career Consultant. Academic departments could 

also use Shortlist.Me in their employability modules.
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The Chester  
Difference Award
The Chester Difference Award (CDA) has been designed to 

recognise employability-enhancing, extra-curricular activities that 

students have participated in whilst studying at the University of 

Chester. It has previously been a points-based system, consisting of 

three levels; the Chester Difference Award (10 points), the Chester 

Difference Plus Award (15 points) and the Chester Difference 

Excellence Award (15 points plus attendance at a mock assessment 

centre). Students have collected points by participating in a wide 

range of extra-curricular activities. Since March, the CDA has been 

adapted in several ways to operate virtually.

Activities
 

In March, we reviewed our list of activities to focus on those 

that could be completed whilst following government guidance 

on social distancing and we advised our students on some 

additional activities that they could undertake to enhance their 

employability. We encouraged students to consider the following 

activities:

• Recording any support they were providing to their 

communities at this time, whether caring for friends or family, 

paid work or volunteering

• Joining extra-curricular webinars – the webinars in our 

Careers Workshop programme were very popular, with 40% 

of attendances for the academic year coming from webinars 

delivered between March and May 

• Completing independent research into a career area of interest

• Reflecting on a previous interview or assessment centre 

experience

• Participating in mock video interviews or practicing 

psychometric tests.

“The Chester 

Difference Award has given 

me valuable employability skills 

and experience and I am confident to 

graduate into the real world. Presenting 

my CDA engagement activity virtually 

was new and exciting and I am thankful 

for the opportunity and the 

engagement of the team.” 

 “I have thoroughly 

enjoyed my Chester Difference 

Award journey, and the skills and 

experiences I have been fortunate enough 

to gain have made great additions to my CV! 

Communication during the lockdown period 

has been fantastic and the online assessment 

centre worked extremely well! I would 

certainly recommend this scheme to 

fellow students!” 
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Stephanie 
Taylor
Digital Photography 
with Radio Production

The Chester Difference Award
Why did you participate in the Chester Difference Award (CDA)?
I took part because I wanted to enhance my employability, gain new skills 
and boost my confidence. My skills toolbox can never be too full, there is 
always a new skill to learn or to improve. Taking part in the Chester Difference 
Award meant I got the opportunity to gain the points on the list, but also 
to experience new things and get rewarded for it, as well as meeting other 
people who were also passionate about the same things.

What extra-curricular activities did you engage with as a 
participant of The CDA?
I gained my points by shadowing at a big radio station, Hits Radio, in 
Manchester. I became a Student Experience Rep, an ambassador for 
the University Open Days and a Red T for Fresher’s Week. I gained work 
experience in Ireland at a radio station and I set up a wheelchair basketball 
club at the University. I became a Peer Mentor and helped new students 
starting at the University and I completed my platinum Volunteering Award 
which is over 500 hours for helping out the community, with my wheelchair 
basketball club at Cheshire Phoenix, as well as many other charities such as 
Cheshire and Warrington Carers, Triple C and Go Kids Go. These were all done 
outside of lecture times and I did them because I love helping others out.

What skills did you gain as a result of participating in The CDA?
All of the volunteering I have completed has opened up doors for me 
that I would never have come across if I had not volunteered. It has also 
helped me to develop my skills and shown me how I can clearly articulate 
my skills and achievements to an employer. The CDA has also taught me 
valuable life skills and helped me with my own independence. I have 
gained organisation skills, the ability to work under pressure, networking 
skills, developed my creativity and boosted my confidence greatly. I now 
love being thrown into the deep end because I know that I can make 
any situation work and it always ends with a positive result. I will always 
continue volunteering, even if I am in work because it is one of my passions 
and it is important to keep adding to that list of new skills and knowledge.

What advice would you give to other students thinking of 
completing The CDA?
Just do it; there is nothing else to say! You cannot explain the feeling you 
get when you complete the tasks, get the points and gain the new skills, 
as well as the enjoyment of doing those things. It really is not that hard 
and when you do it, you are constantly enhancing yourself and your 
employability, as you are having fun! It does not get boring or feel like 
something you have to do – you do it because you want to. It will be the 
most rewarding thing you do.

Careers and
Employability

A department within Student Futures

Find out more:

W: www.chester.ac.uk/careers/chester-difference-award  
E: chesterdifference@chester.ac.uk  T: 01244 513066

ChesterCareers
or call into the Careers and Employability Centre to find out more.

Case Study
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Career Workshops
We rebranded our Enhance your Employability (EYE) Training to 

become Careers Workshops and ran three themed weeks during 

the year on topics related to resilience, preparing for placement 

and post-university life. We increased the number of employers 

running sessions and will develop this offer for 2020-21.

We shortened many sessions to 30 minutes which increased 

attendance. We partnered with the Wellbeing Team to run 

sessions relating to resilience and wellbeing. 

The programme was made up of 63 sessions:

608 attendees at sessions – 59% increase on the previous year

98.3% of attendees who completed the feedback form, 

enjoyed the session 

95.6% of attendees who completed the feedback form, 

said the session met their expectations. 

The University also bought a licence for LinkedIn Learning which 

enabled students and staff to learn and develop skills. Many of 

the online courses related to employability and so we’ve been 

able to add these fantastic opportunities to our programme of 

learning activities.

“It was incredibly engaging 

and provided so much 

information and a lot of things we 

could do after the session which was 

really great, as I like to look back 

over things afterwards.”

“Very motivational and 

gave me a clear strategy.”
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Focus on Your Future Week
Arranged to support students graduating into the COVID-19 - affected job 

market, Focus on Your Future Week was aimed primarily at Level 6 students 

to prepare them for their next steps. The week had around 40 synchronous 

and asynchronous sessions and activities, covering e.g. the selection process, 

finding a job during Coronavirus, making the most of a placement and 

developing a career idea. Colleagues in Wellbeing within Student Futures, 

also contributed sessions on stress and worry and developing resilience. 

Data
Employability data has helped us to identify priorities for enhancement and to consider measures 
of success. Our two main sets of data were:

Graduate Outcomes

Careers and Employability has been responsible for delivering the Graduate Outcomes Survey 
(GOS) which took over from the Destinations of Leavers from Higher Education Survey. The 
publication of this data was new for 2019/20. This has developed into a 15-month post-graduation 
survey and with four cohorts annually, GOS has become a year-round activity. The first year of 
Graduate Outcomes surveyed those who completed their course between August 2017 and 
July 2018. As well as asking about the current activity of the graduate, the new Graduate Voice 
questions have sought to understand whether the graduate has been doing something meaningful 
to them; if the activity was consistent with their plans for the future and whether it was using the 
skills they developed at university. 

Career Readiness Survey

This year also saw the first complete cycle of our Career Readiness Survey. For the first time, we had 
three years of cohort data to track the career readiness journey of our students. At the start of each 
academic year, all full-time students have been asked to complete the Careers Readiness Survey 
during the online enrolment process. Students have been asked to complete the Survey since the 
start of the 2017-18 academic year. 

The purpose of this was to gain an understanding into the following from a student’s perspective:

• Current career thinking and readiness for employment or further study

• Current experience levels

• Employment areas of interest.
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Employer Engagement
 

Our Employer Engagement Team has acted as a first point of 

contact for employers and has worked in collaboration with all 

stakeholders to deliver employer engagement provision across 

the whole University. This was achieved by fostering relationships 

between students, graduates and employers, with a specific focus 

on working with SMEs due to the organisational composition of 

employers in Chester, Cheshire and the North West area. 

We assisted employers with promoting their organisation and 

with raising their company profile to engage, place and

recruit our students and graduates. Our aim has been to support 

employers with their recruitment activities, with the ideal 

outcome being that they filled their employment opportunities 

with University of Chester students and graduates, enabling them 

to positively contribute to the business and to the community in 

which they lived and worked.

An example of one such employer is Enterprise Rent-A-Car 

(ERAC) who Careers and Employability has worked closely with 

for a number of years. ERAC has been keen to recruit University 

of Chester students and graduates onto their award-winning 

Graduate Programme. The aim of the programme was to 

empower employees to contribute right from the word go, 

gaining the experience they needed to run their own business, in 

as little as two years.

“We assisted 
employers with 
promoting their 

organisation 
and with raising 
their company 

profile to 
engage, place 

and recruit our 
students and 
graduates.” 
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Employer Engagement
Enterprise Rent-A-Car Case Study

Careers and
Employability

A department within Student Futures

Enterprise Rent-A Car (ERAC)
Enterprise Rent-A-Car (ERAC) is an ongoing success story. Their guiding principles, 
and humble beginning, revolve around personal honesty and integrity. They believe 
in strengthening their communities one at a time, serving their customers as if they 
were their family and rewarding hard work. These things are as true today as they 
were when they were founded in 1957.

Today, Enterprise’s extensive network, fleet and range of services position them 
as part of the largest transportation solutions provider in the world. ERAC offer 
their customers local and airport rentals, car sharing, exotic car hire and van hire, 
along with their Flex-E-Rent division, providing business solutions for long-term 
commercial vehicle and specialised fleet needs including LCVs, HGVs, temperature-
controlled vehicles and accessible minibuses. 

Enterprise Holdings, through its network or regional subsidiaries, employs more 
than 100,000 people, operates more than 10,000 branches worldwide, is available in 
90+ countries and has a fleet of 2 million vehicles. In the UK, Enterprise has branches 
and vehicles within 10 miles of 93% of the UK population (Experian).

Enterprise Rent-A Car (ERAC) and Careers and Employability (C&E)
C&E have worked closely with ERAC for a number of years, specifically through 
the work of the Employer Engagement Team (EET).  The team’s primary role is to 
foster engagement between students, graduates and employers/recruiters and 
by offering them a wide variety of ways that they can engage with University 
of Chester students and graduates, both in the curriculum and through extra-
curricular activities.  This enables employers to not only impart their knowledge, 
but it also provides them with opportunities to recruit our students and graduates 
into their organisations.  

An example of one such employer is Enterprise Rent-A-Car who are keen to recruit 
University of Chester students and graduates onto their award-winning Graduate 
Programme.  The aim of the programme is to empower employees to contribute 
right from the word go, gaining the experience they need to run their own business 
in as little as two years.

“When I joined the Talent 
Acquisition Team for Enterprise 
back in November 2019, the 

University of Chester was one 
of the first universities I got in 

contact with.  From the first time 
I went on campus to talk to the 

Careers team, and all of the 
events/sessions/careers fairs I 

have done since, I have always 
felt like I was welcome.  This is 
the reason why Enterprise are 
looking to be a Gold Employer 

during 2020/21 which will 
enable me to get involved with 

as many different things as I can 
with the students at Chester”

 - Sophie

Enterprise Rent-A-Car (ERAC)

The information below was correct upon completion of this document in 2020.

Enterprise Rent-A-Car (ERAC) is an ongoing success story. Their guiding principles and 
humble beginning, revolve around personal honesty and integrity. They believe in 
strengthening their communities one at a time, serving their customers as if they were 
their family and rewarding hard work. These things are as true today as they were when 
they were founded in 1957.

Today, Enterprise’s extensive network, fleet and range of services position them as part 
of the largest transportation-solutions provider in the world. ERAC offers their customers 
local and airport rentals; car sharing; exotic car hire and van hire; along with their Flex-
E-Rent division, providing business solutions for long-term commercial vehicle and 
specialised fleet needs, including LCVs, HGVs, temperature-controlled vehicles and 
accessible minibuses.

Enterprise Holdings, through its network of regional subsidiaries, employs more than 
100,000 people, operates more than 10,000 branches worldwide, is available in 90+ 
countries and has a fleet of two million vehicles. In the UK, Enterprise has branches and 
vehicles within 10 miles of 93% of the UK population (Experian).

Enterprise Rent-A-Car (ERAC) and Careers and Employability

Careers and Employability has worked closely with ERAC for a number of years, specifically 
through the work of the Employer Engagement Team (EET). The team’s primary role is to 
foster engagement between students, graduates and employers/recruiters, by offering 
organisations a wide variety of ways to engage with University of Chester students 
and graduates, both in the curriculum and through extra-curricular activities. This 
enables employers to not only impart their knowledge, but it also provides them with 
opportunities to recruit our students and graduates into their organisations.

An example of one such employer is Enterprise Rent-A-Car which is keen to recruit 
University of Chester students and graduates onto their award-winning Graduate 
Programme. The aim of the programme is to empower employees to contribute right 
from the word go, gaining the experience they need to run their own business in as little 
as two years.

“When I joined the Talent 
Acquisition Team for Enterprise 
back in November 2019, the 

University of Chester was one 
of the first universities I got in 

contact with. From the first time 
I went on campus to talk to the 

Careers team and all of the events/
sessions/careers fairs I have done 
since, I have always felt like I was 
welcome. This is the reason why 
Enterprise is looking to be a Gold 

Employer during 2020-21 which will 
enable me to get involved with

as many different things as I can 
with the students at Chester.”

- Sophie Draper
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UniJob
 

UniJob (including Student Employee of the Year (SEOTY) and 

the Shrewsbury Discretionary Fund) has provided students with 

the opportunity to work on campus or remotely, to develop the 

valuable work experience and skills required by future employers. 

The Shrewsbury Discretionary Fund was a specific campaign at 

the Shrewsbury campus which aimed to boost the number of 

employment opportunities specifically for Shrewsbury students 

from any under-represented group.

Student Employee of 
the Year (SEOTY)
Our UniJob team has been managing the University’s entries into 

the SEOTY Awards which were run by the National Association of 

Student Employment Services (NASES). These annual Awards were 

set up to recognise and promote the outstanding contributions and 

achievements of students, who have effectively combined part-time 

work with their study commitments. For the period 2019 - 2020, four 

University of Chester students were recognised at the Awards. 

Final year International Business Management student, 

Cieron McAllister won the Student of the Year Regional Award 

for the ‘Commercial Impact Off Campus’ category.

Sophie Bailey was chosen as the Regional Winner in the  

‘Step up to Leadership Off Campus’ category.

Final year Business Management student, Melanie Smith was 

Highly Commended in the ‘Above and Beyond Off Campus’ 

category and Psychology Masters student, Katherine Saxby was 

also chosen as Highly Commended in the ‘Freelancer’ category.

Sophie Bailey. Cieron McAllister.

“The Awards 
were set up 

to recognise and 
promote the outstanding 

contributions and 
achievements of 

students.”

“UniJob has 
provided 

students with 
the opportunity 

to work on 
campus or 

remotely, to 
develop the 

valuable work 
experience and 
skills required 

by future 
employers.” 

4
students 

recognised at  
the SEOTY 

Awards
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Inspiring Futures 
We have recognised that some students face additional barriers 

when accessing opportunities to develop their employability 

skills. We launched Inspiring Futures to address these inequalities. 

Inspiring Futures has provided a specially designed programme 

of additional careers-related activities and support, made 

available to students from under-represented groups. The 

programme was established to address the particular needs of 

these students, supporting them to achieve lifelong success. 

These activities have contributed to the University’s Access and 

Participation Plan. The programme consisted of:

• Inspiring Futures Internships – 175 hours of placement

• The Futures Employability Fund – up to £500 to support 

employability activity

• The Santander Entrepreneurship Fund – up to £250 to 

support enterprise activity

• Assessment Centre Simulations – opportunities to 

participate in mock assessment centres 

• Industry Insights – visits to employers and meeting graduates

• ECDL and LinkedIn Learning

• Careers Advice and Guidance. 

We partnered with an external organisation, Smart Resourcing 

Solutions, to run three assessment centre simulations during the 

year; one full-day, face-to-face session in February and two half-

day, digital assessment centres in June. These provided students 

with an insight into what it would be like to attend an assessment 

centre and offered additional support through one-to-one 

feedback and coaching, with the option for students to gain an 

AQA level 3 qualification in employability skills.

“The funding has allowed me 

to put my foot into the door of 

my career... This course also looks 

great on my CV and will enhance 

my competitiveness in job 

applications.”

 “This was my 

first time attending an 

assessment centre and I would 

recommend it to everyone. I have learnt 

very important skills that will impact my 

career development forever. There is always 

room for improvement and this event proves 

that you can never know enough.”

Simulated Digital  

Assessment Centre participant.
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Internships
Internships have provided an excellent opportunity for students 

and graduates to gain experience in their chosen career path and 

we have been offering Inspiring Futures and Santander-funded 

internships. These schemes enabled work to be undertaken 

alongside studying on a part-time basis, for up to 17.5 hours per 

week or full-time during holiday periods. 

“A huge thank you for 

organising the Internship 

programme. Without doubt our 

participation in this has made a 

fundamental difference in our ability 

to grow and develop.”

Internship Host.

“Interns earn 
a minimum of 

£9 per hour 
and work 
between 

175 and 350 
hours total, 

depending on 
the specific 

scheme.” 
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Internship
Case Study

Careers and
Employability

A department within Student Futures

Toddle Born Wild
The information below was correct upon completion of this document in 2020.

Toddle is a skin care brand. We’ve created a range of natural, effective products that can 
handle all family adventures. Toddle products are eco-friendly, easy to use and difficult to 
lose. The brand is about getting families out there and living their bucket list.  Our products 
are gentle enough for newborns, but tough enough for adventures. Products designed 
to withstand the outdoors, our hand gel and lip balm have the Toddle Toggle and cord, 
so they can be attached onto any change bag or buggy handle (of any diameter) and are 
therefore always there when you need them. We sell natural convenience to parents!

Intern: Zara Morris
Zara was working towards her MSc Management when she received an email from Careers 
and Employability, promoting an internship with Toddle, working as a Digital Marketing 
and Accounts Manager Intern.

Why did you apply for an Internship?
I have a lot of experience in the sports industry in various roles, but I’ve always been 
interested in marketing. When I started my Masters, I saw this as the perfect opportunity 
to try something new. Just by chance, I saw an email from Careers and Employability 
about the role at Toddle and decided to go for it. The opportunity to gain experience in 
marketing was exactly what I was looking for! I did a bit of research and Toddle seemed 
like a great company; the products were different and the industry was something 
completely new to me – it was a ‘no brainer’ to apply for the internship!

How have you benefited from your Internship?
The internship has given me the opportunity to get into the world of marketing. I have 
learnt so much, from website editing, ecommerce, content writing and creation, email 
campaigns and market analysis. I have also been able to apply my Masters modules to 
the role – not just the marketing module either; my Innovation and Creative Thinking 
modules have also supported the work I have done as an intern. It’s worked the other 
way around too, the work I has been doing at Toddle has supported my assignments and 
learning.

I really enjoyed the opportunity to learn new things in an industry that I have never worked 
in before. I have learnt so much about marketing, as well as the wider operations of the 
business which has been really interesting. The whole internship experience has been great –  
the Toddle team have been amazing and has helped me learn so much!

Since my internship finished, I have been given a new role and I’m now Toddle’s Digital 
Marketing and eCommerce Executive.

“Just go for it! I’ve 
been lucky enough 

to do two internships 
while studying (one 
during my BSc and 
the one with Toddle 
during my Masters.) 
They really help with 

gaining industry 
experience and with 
practical application 

of the things you 
are learning at 
university. Both 

of my internships 
resulted in me 

progressing into 
new roles at the 

organisations 
which supported 
my professional 

development even 
further. I really 

would encourage 
anyone to apply for 
an internship – you 
never know what 

you’re going to gain 
from it!”
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The Venture 
Programme 
and Santander 
Entrepreneurship Fund 
Venture has been designed to equip students and graduates with the 

skills and knowledge to start up a business or build their freelance 

career. Its nine modules have covered different aspects of starting 

up a business. These were: Setting Up; Sales and Marketing; Business 

Responsibility; Finance and Funding; Enterprise Skills; Business 

Planning; Legal Matters; Online Marketing; and one-to-one Business 

Advice Surgeries. The Venture Programme has been supported by 

a host of business coaches, mentors and entrepreneurs from the 

business community.

Santander Advice Appointments were introduced in February 

2020 for students to: 

• Explore the ways Santander could support entrepreneurs to 

start up a business 

• Discuss business banking support from Santander 

• Find out about local Breakthrough Events 

• Learn more about Santander’s award schemes 

• Get hints and tips on how to write a successful Santander 

Entrepreneurship Fund application or to 

• Receive feedback on an application. 

Our work on enterprise through Venture was featured in a 

publication of Phoenix, the Association of Graduate Careers 

Advisory Services (AGCAS) journal, which has showcased best 

practice in this area of work.

The Santander Entrepreneurship Fund (SEF) has enabled students 

to carry out activities, purchase items or gain office space to 

enhance their enterprise skills, help them develop their freelance 

career or to start a business. A maximum of £250 could be 

awarded from the SEF or students could apply to be offered a 

desk within the co-working office space, INDUSTRY in Chester 

which was part sponsored by INDUSTRY themselves.

“I have had fantastic 

networking opportunities, but 

also the ability to work alongside 

other entrepreneurs to collaborate, 

communicate and gain confidence 

when discussing my own 

endeavours.”

“SEF has brought me 

significantly closer to achieving 

success with my business. It has 

helped me put in the building blocks 

and foundations which I have needed in 

order to successfully launch my business, 

alongside giving me confidence and 

motivation!”

“Session 
participation 
has increased 

by 42% and 
one-to-one 

appointment 
uptake has 

increased by 
65%.” 
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Dan Hollinrake,  
Level 6,  
Popular Music 
Performance
The Santander 
Entrepreneurship Fund 
(SEF) has allowed me to 
advance my business 
venture in ways otherwise 
impossible. As a Singer/
Songwriter it is imperative 
that I compete with other 
Singers/Songwriters in 
terms of recording quality 
and the rate at which I 
release music. With the 
help of the SEF, I was 
able to purchase home 
recording microphones 
which allow me to record 
practically and effectively 
at home, whilst not 
sacrificing sound quality. 
This allows me to grow as 
a business and grow my 
online following.

The Santander 
Entrepreneurship Fund
Case Study
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TEDx 
TEDxUoChester returned to Kingsway Campus for its third year on 26th 

February 2019. The theme was “Dimensions of Diversity” which gave attendees 

the opportunity to explore the broad dimensions of diversity including human 

diversity, scientific diversity, biodiversity, diverse arts and much more. This 

TEDx was varied, broad, insightful and thought provoking. The event featured 

live speakers, performers and selected pre-recorded TED videos. 

Careers Fest 
We delivered the University’s third annual careers fair - Careers 

Fest, at Parkgate Road Campus on Wednesday 27th November 

2019. Enabling our students to meet with employers has been one 

of the key aims of our strategy to improve graduate outcomes. 

According to the Institute of Student Employers, around 80% of 

employers recruit from any degree discipline (This information was 

correct upon completion of this document in 2020.) This meant 

that a careers fair was an ideal way for students to gain insight into 

the opportunities available to them and to help them understand 

that a broad range of roles require relevant skills, behaviours and 

values, rather than a specific degree discipline.

Apart from the careers fair element of Careers Fest, during the 

event, Careers and Employability also facilitated three additional 

activities which were:

• CV drop-ins - students/graduates were able to have their CVs 

reviewed by a Career Consultant

• LinkedIn Photo Booth - students/graduates could have a 

professional photograph taken for their LinkedIn profile. The 

photo booth was staffed by a Student Volunteer

• Careers Fest Lounge Area - students/graduates had the 

opportunity to chat to exhibitors over a drink, in a more 

informal setting, in the centre of the Sports Hall.

“A careers fair 
is an ideal way 

for students 
to gain insight 

into the 
opportunities 

available to 
them.”

“Staff were really 

helpful and informative. 

A lot of thought and effort 

was put into the event. We will 

certainly come again next 

year!”

Employer.

Careers Fest 2019.
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Careers and Employability Partnerships 
The COVID-19 lockdown has prompted new ways of 
interacting with students, graduates and other stakeholders. 

The Careers and Employability team has become confident in providing online services using a variety of platforms. 

In turn, this has created new opportunities to work with other support departments in the University, as well as 

external agencies. 

For example, in collaboration with the University’s Outreach Team, members of the Guidance and Training Team 

participated in a Virtual Careers Festival for 11-18-year olds in East Cheshire and Warrington. This was organised 

by the Pledge Partnership (a Cheshire and Warrington LEP initiative) to bring employers and schools together in 

order to raise aspirations. Our Guidance and Training Team created a CV-writing learning resource for teenagers 

and participated in a live Q and A session to answer questions on CV writing and careers more generally. The event 

has shown that Careers and Employability is well placed to contribute to the University’s and the local community’s 

broader widening-participation remit.

Being part of Student Futures has enabled us to initiate conversations with colleagues to identify areas where 

we can collaborate more closely in the future, to avoid duplication of effort and to enhance how we support and 

develop students and graduates. Examples of effective collaboration included offering appointments to Work Based 

Learning students, alongside Work Based Learning Placement Co-ordinators; working with colleagues in Wellbeing 

to deliver resilience and wellbeing sessions and working with colleagues in Mentoring and Volunteering to deliver 

workshops on the School Mentoring programme.

Careers and Employability has worked closely with many academic departments and professional services across 

the University. This has involved supporting, participating and contributing to wider university events, including 

Open Days, Experience Days, Alumni Reunion Events, the Annual Staff Conference, the Annual Diversity Festival and 

Welcome Events for international students. We have also shared graduate and employer contacts and have taken an 

innovative approach to engaging with new technologies, to enhance our services and initiatives for our wide range 

of stakeholders.

Examples of our partners included, but were not limited to:  
Development and Alumni Relations Office and Corporate 
Communications; Learning and Information Services; The 
Learning and Teaching Institute; Academic Quality Support 
Services; Marketing, Recruitment and Admissions; The 
Research and Knowledge Transfer Office; Human Resources 
and Finance; Registry Services; The International Centre; 
Employer engagement teams across the University.
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Careers and 
Employability in  
the Curriculum 
We have worked closely with our academic colleagues to embed 

employability into the curriculum and we offered a range of bespoke 

sessions and activities to best suit the needs of the department and its 

students throughout the 2019 - 2020 academic year.

ASK (Ask questions, Shape ideas, Kickstart careers) - an employer-led 

Q and A panel, which has provided students with the opportunity to 

gain a genuine insight into a role or industry/sector and has made a 

real, meaningful impact on their future career choice.

Careers and 
Employability 
Memberships 
We strongly believe in the positive impact of being well connected and 

networked within our sector to keep us up to date with good practice 

and challenges. Careers and Employability staff have been encouraged 

to attend conferences, workshops and training to further our 

professional development and we have also been invited to share our 

own expertise with colleagues across the sector. For example, colleagues 

attend the Association of Graduate Careers Advisory Services (AGCAS) 

and North West Widening Participation meetings to exchange examples 

of good practice.

Our membership of a range of professional bodies and organisations has 

demonstrated our pro-active approach to networking and our commitment 

to keeping up to date with quality standards and best practice.

 “Gave lots of 

information and advice 

for how to move on for 

next year.”

“Good opportunity 

to ask questions and 

getting insightful views of 

different careers.”

“We strongly 
believe in 

the positive 
impact of 
being well 

connected and 
networked 
within our 

sector, to keep 
us up to date 

with good 
practice and 
challenges.” 



19

Geography and International Development Employability Working Group 
Following a staff development/preparation day, the GID department identified a number of ways in which it could continue to 

develop the employability skills of its students. One of these ideas was the creation of the GID Employability Group which also 

involved Work Based Learning and Careers and Employability. We have worked with the department to identify the support needed 

and to ensure that members of staff became aware of the support and employability-enhancing activities offered by Careers and 

Employability. We have discussed ways in which we could further support their students and graduates; prepared bespoke resources; 

collaborated with the department to ensure we could be responsive to the needs of students and graduates and developed our 

understanding of the connections and resources that staff had access to, so that we could better support students and signpost 

them to appropriate information and resources. 

This has resulted in a number of resources being developed, with more to come. As a result of Careers and Employability’s access to 

the department’s Moodle page and our ability to add information and resources, we have established a clear way to communicate 

updates, changes and new initiatives to GID staff and vice versa. This has improved communication between the departments, 

increased the sharing of knowledge and ideas and fostered a better understanding of the priorities and aims of the department. 

Psychology ASK Event
On Wednesday 11th March 2020, Careers and 

Employability hosted the first ever ASK event 

for the Psychology department. The Working 

with People themed employer Q and A panel 

was a great success, with 46 students attending. 

There were five employer panellists, some of 

whom were former Psychology graduates and 

they talked about their careers in a wide variety 

of sectors, including within the NHS, Prison 

and Probation Services, Educational Learning 

Support, Human Resources and Management 

within the private sector. 

Chemical Engineering Mock  
Assessment Centre 
An assessment centre is part of many employers’ selection 

procedures for job applicants. A Career Consultant put together 

and ran a mock assessment centre for 20 Level 6 and 7 Chemical 

Engineering students, with the support of the department. 

The half-day session was intended to give students experience 

of three typical tasks and students were assessed against a 

set of skills, aptitudes and qualities, including: Working with 

Others; Problem Solving and Decision Making; Communication; 

Commercial/Technical Understanding; Plan to Deliver 

(your approach to completing each task); Influencing Skills; 

Professionalism and Organisational Skills. 

Level 6 Advertising Authentic Assessment Presentations 
As part of the final assessment for the Level 6 Advertising module on Personal Branding, each student had to present 

three briefs that they had worked on during the module and explain how these represented their personal brand. To help 

students prepare for their assessments, a Career Consultant delivered a 45-minute, in-curriculum group-session which 

explored how to create a personal brand and how to deliver an effective presentation. Whilst the session was originally 

designed to be delivered in person, the lockdown restrictions meant it had to be converted to an online workshop. 

Following this session, the Career Consultant sat on the assessment panel for the presentations, alongside the Module 

Leader and a professional Marketing Agent, to offer specific feedback to students regarding their presentation skills and to 

provide an employability perspective on the students’ performance. 

As a result, we plan to work together on the module in the next academic year, to prepare specific activities that will better 

equip students with the necessary skills and confidence to deliver effective presentations. 
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Our Year in Numbers

3238
advice and 
guidance 

interactions 

150
sessions delivered 
in the curriculum

6079
Vacancies advertised 

on CareerHub

41
employers 

exhibited at 
Careers Fest

1528
attendees 
at Careers 

Workshops

166
students  

placed with  
UniJob

54
Venture sessions 

delivered

127
Careers  

Workshops 
delivered

423
students and 

graduates attended 
Careers Fest 

633
Chester Difference 

Award new 
registrants

55
students  
attended  

TEDx

141
Chester 

Difference Award 
winners

741
Venture 

attendees 



21

Student Q&A

Which services and initiatives, provided by Careers and Employability have 
you engaged with?
While I have been studying for my degree, I have engaged with a wide range of services and 

initiatives provided by Careers and Employability. I have successfully completed the Chester 

Difference Award and I have obtained the Excellence Award which has enabled me to develop a 

variety of skills and knowledge by participating in numerous extracurricular activities, including 

being part of the Business Society committee, completing the ECDL qualification and attending 

various events, including many offered by Careers and Employability. I have also accessed the 

Venture Programme and Career Workshops (which have been very beneficial, especially when I‘ve 

been thinking about applying for jobs for when I finish this year). Careers and Employability has 

been so supportive in helping me to develop my skills and to develop my CV and Cover Letters. 

The Career Consultants have also been in many of my lectures this year, due to a module that I am 

completing on Professional Development for Marketing and these sessions have been beneficial. 

Career Hub has been a fantastic portal to find events, vacancies and resources to help me to develop 

my knowledge and skills and to apply the knowledge from my degree within the workplace.

Which specific skills did you develop as a result of engaging with the services and initiatives and 
how useful have they been to you?
During my engagement with Careers and Employability, I have developed a wide range of skills including time management, 

digital skills and many entrepreneurial skills from the Venture Programme. Careers and Employability have been fantastic at helping 

students to develop their skills through their variety of initiatives, including Mock Assessment Centres which have enabled students 

to develop their skills to succeed at Assessment Centres when it comes to applying for jobs after finishing their degree. 

From your experience of engaging with us why do you think students should use our services?
From my experience, students should engage with Careers and Employability services as they are very valuable and enable 

students to stand out when applying for job roles, due to the wide range of skills they can help you develop alongside your degree. 

Attending Careers Fest is a fantastic way to network with prospective employers who are looking for students to join their team 

once they have graduated. Careers and Employability is definitely a fantastic service and I would recommend any students to 

engage with their sessions and initiatives.

If you had one piece of advice for current students what would that be?
Make sure that you engage with Careers and Employability as they offer a wide range of initiatives to help you stand out when 

applying for job roles after you graduate and make sure you get the most out of your degree!

Is there anything else you’d like to say?
Careers and Employability has been so supportive of me during my studies at Chester Business School. The careers staff have been 

friendly and approachable and so knowledgeable about how to develop my career prospects and a career plan. This can enable 

students to stand out when applying for jobs after graduation and even when students are looking for work during their studies, 

through UniJob, Volunteering and the Chester Internship Programme.

Thank you to all the careers staff for your support over the last 3 years. 



22

New for 2020-21

Employer Pathways 
While working with the University’s new Business 

Engagement Network, we will launch our new 

framework for our employer engagement activities. 

This will meet the needs of employers and add 

value to our delivery by enabling more interaction 

between students/graduates and employers.

The Chester Difference Award
This initiative will be relaunched in September 2020 

to offer 10 pathways which students can select 

from to fit around their interests and goals. The 

pathways will be Communication, Creative Thinking, 

Digital Skills, Discovery, Enterprise, Leadership, 

Navigating Recruitment, Networking, Organisation 

and Teamwork. We will also be opening the Award to 

graduates, allowing them to complete or even start 

the process after graduation. The annual Celebration 

Event will move online.

Data-informed embedded delivery
We will support academic departments in embedding 

employability by using Career Readiness and 

Graduate Outcomes data to develop Employability 

Action Plans as part of the new Continuous 

Management of Enhancement (CME) process. 

Funded Graduate Internships
To support graduates from 2019 who may have 

found progressing their careers difficult, we 

have secured funding to place 13 graduates into 

virtual internships in September 2020.

Virtual Careers Fest

Careers Fest 2020 will be a 2-day, virtual event 

on 24-25th November, offering a broader range 

of activities than our usual careers fair. Themed 

zones will explore sustainability careers, digital 

careers, alumni career journeys and diversity 

and equality. In addition, the Employer Gallery 

will host live vacancies and job information.

Santander Online Employability Programme
Santander will be offering an online employability programme which we will add to our Inspiring Futures programme. 

Class of 2020 activities
To support our graduates who are facing a 

challenging job market, we will be collaborating 

with other universities in the North West and our 

Cathedrals Group colleagues, to run a range of 

activities to support our graduates.
Online Venture Pitch event
Always a highlight of the Venture Programme 

year, we will move from a physical event to a 

virtual one, to take place in September. The 

format will be the same and students and 

graduates will have the same opportunities 

to pitch and win prizes, to help them progress 

their business ideas.

Lifelong graduate service
We will be developing a new offer to graduates who are at any stage of their career, after leaving the University.

Digital Skills Weeks
As part of the University’s commitment to developing 

students’ digital literacy, Careers and Employability 

will be delivering sessions and bringing in employers 

to talk to students about digital careers and skills.
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Our Team

Diane Appleton 
Head of Department 

Eleri Lloyd 
PA to the Head of 

Department 

Claire Taiwo 
Graduate Projects 

Finance and Data Officer 

Mark Parry
Employability Data  

Intelligence Co-Ordinator

Marina Cunliffe 
Careers Information 
Officer (Warrington)

Rebecca Nethercott 
Career Consultant  

Team Leader /  
Career Consultant

Peter Shelston 
Career Consultant 

Lisa Rogers 
Career Consultant 

Vikki Brockhurst 
Career Consultant 

Brian Taylor 
Career Consultant 

Lowri Evans 
Career Consultant 

Nicola Davenport 
Graduate Career 

Consultant 

Hannah Perkins 
Training Co-Ordinator

Amber Gaffoor 
Training Assistant 

 

Helen Webster 
Information Point  

Co-Ordinator 

Emily Kendrick 
Information Point and 

Events Assistant

Sally Harding 
Employer Engagement 

Manager

Helen Farrall 
EET Administrative 

Assistant 

Adam Crane 
Employer Engagement 

Co-Ordinator 

Chris Lawlan  
Employer Engagement 

Assistant 

Suzette Farrell 
Vacancies Co-Ordinator 

Kaz Flynn 
Vacancies Assistant 

Rebecca Turner 
Vacancies Assistant 

Kirsty Badrock 
Entrepreneurship  

Co-Ordinator

Kate Bingle 
Entrepreneurship Assistant 

 Dan Cole 
Employability Assistant

Employer 
Engagement 

Team (EET)

Guidance 
and Training 
Team (GTT)

Directorate 
Team

Information 
Point Team
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Careers and Employability

Chester:  

Tel: 01244 513066  

Email: careers@chester.ac.uk

Warrington:  

Tel: 01925 534235  

Email: warrington.careers@chester.ac.uk

@ChesterCareers             @ChesterCareers            chestercareers

@Careers and Employability (University of Chester)

careers@chester.ac.uk
01244 513066

Student Futures

https://www.facebook.com/ChesterCareers/
https://twitter.com/chestercareers?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/chestercareers/?hl=en
https://www.linkedin.com/careers-and-employability-university-of-chester-/

