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The University of Chester is made up of a large and diverse community of students
and staff, all of whom help to build and maintain the University’s leading role in
teaching and research.
We are committed to working together as partners, to enhance the student experience.
We want our University to be an inclusive and safe environment, where our members can
flourish and develop a strong sense of belonging to the University of Chester.
As an academic community, our aspiration is that all staff and students understand
our shared responsibilities and expectations, as this will help to ensure a positive and
productive partnership.
This Staff-Student Partnership Agreement has been designed and developed
collaboratively by staff, students and the University of Chester Students’ Union. It gives all
members of our academic community a clear understanding of what we can expect from
each other.
This supports our University Mission, Vision and Values, as at the heart of the University’s
vision is an unwavering commitment to ensuring an outstanding student learning
experience and opportunities to develop ‘The Citizen Student’.

Some images in this document were taken pre-COVID restrictions.
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COMMUNICATION
STAFF
Notifications

Timetabling

The department is expected to notify students of

In the event of a room change when teaching

lectures which need to be cancelled, in advance.

face-to face, it is expected that a notice is posted in

This notification is expected to always go out via

a timely fashion on the door of the original room

the Attendance Monitoring App. In circumstances

directing students to the new location.

where this is not possible, then a member of the
administration or programme team is expected
to greet the students either online or face-to-face,
to explain any arrangements with regard to self-

Staff involved in timetabling are expected to
schedule at least half an hour for lunch breaks
within the students’ timetables.

directed study, re-scheduling of the session, or

Staff involved in timetabling are also expected to

otherwise (as appropriate to the situation).

ensure that Wednesday afternoons are kept free

Availability
In terms of tutor availability, it is expected that this
is made clear, visible, and accessible to all students.
The extent of tutor availability will be determined
at local level and as appropriate by Personal and
Academic Tutors (PATs) and module teams.
Tutors are expected to promote their availability
within Moodle pages and provide information to
students on how to make contact. This may, for
example, direct students to a physical noticeboard
or to an online scheduling system (such as Moodle
scheduler), but for reasons pertaining to equality
of accessibility, it is expected that this will be
published initially via Moodle.

for all undergraduate courses from 1pm. This will
provide students with opportunities to get involved
in extracurricular activity, sports, societies, and
volunteering. The exceptions are courses which
have professional placement expectations or
course related requirements such as fieldwork.

Digital Communication
Staff are expected to respond to student emails or
Teams messages (where a response is necessary)
within 2-3 working days, with 3 working days as
the maximum window. The University will always
communicate official information via a University
email address, which is issued to all students.
Where staff anticipate that they will not be able to
respond promptly to emails or Teams messages
over a period of time (and within the 3-day
window) it is expected that they will set up an
automated response. This period may be slightly
longer if the tutor is part-time or a Visiting Lecturer
(VL) and students are expected to be made aware
of this by the relevant tutor.
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COMMUNICATION
STUDENTS
Notifications

Digital Communication

Students are expected to report their absence

When emailing departments, it is expected that

directly using the Attendance Monitoring App.

students provide clear information regarding a

On some programmes, this is already an
expectation and a requirement. An exception to
this applies to all students within the Department
of Music, Media and Performance, as these

query (for example, module code) and an accurate
subject line. It should be noted that unless otherwise
advised by your department, email is the preferred
mode of contact, rather than Teams messages.

students can not report their absence directly

It is expected that students only use their university

using the Attendance Monitoring App and must

email account when communicating with staff.

adhere to reporting procedures as specified in the

*The exception to this is if students are expected

department attendance policy.

to use the email account associated with their

Availability

professional placement.
Students are expected to respond to staff emails

Students are expected to notify staff if they can no

(where a response is necessary) within 2-3 working

longer make an arranged meeting at the earliest

days, with 3 working days as the maximum window.

possible convenience and at least within 24 hours
before the scheduled appointment.
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TEACHING, LEARNING
AND ASSESSMENT
STAFF
Curriculum, Learning
and Teaching
Active learning should be promoted within a
curriculum fair and free from bias, which promotes

It is expected that there will be appropriate spacing
of individual module assessments within any
subject area. This is to maximise the opportunity
for students to effectively use assignment feedback
within the context of subsequent assignments.

equality and social justice. Tutors are expected to

All feedback on assessments is expected to include

use a range of appropriate learning, teaching and

developmental feedback which students can use

assessment approaches, which help to scaffold

and apply within the context of future assignments.

students’ learning in meeting the specified
learning outcomes.

Online Learning
and Moodle
All staff are expected to use a wide range of
techniques and/ or technology to deliver,
encourage and facilitate learning. Each subject area
is different, but the expectation is an integrated
approach that provides well-designed, premium,
purposeful, online learning alongside appropriate
face to face opportunities. This should be flexible
and personalised to the needs of specific students
and cohorts.

Assessment
For each module, it is expected that all items
cited within handbooks and/ or the E-Library on
Moodle pages, are available as soon as possible
after having been identified by academic staff as
‘Essential’ or ‘Core’.
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TEACHING, LEARNING
AND ASSESSMENT
STUDENTS
Curriculum, Learning
and Teaching

Documentation and video guides for the submission

Students are expected to attend and to view their

Students are expected to engage with all

attendance as reflecting a responsibility towards

elements of assignment feedback and respond

others within our learning community. They are

to developmental feedback within the context

expected to also take responsibility for their own

of subsequent assignments. Students are also

learning and treat peers and tutors with respect.

expected to be proactive in seeking feedback from

Online Learning
and Moodle
Students are expected to engage with teaching
and learning opportunities throughout their
programme whether this be online or within face to
face sessions. Where online activities are expected
to be undertaken in advance of or after a specific
session, it is essential that these activities are
completed so that individuals and the wider cohort
can benefit from these learning opportunities.

Assessment
Students are expected to return resources/
sources which they have loaned from LIS or the
department, in the same condition as they were
loaned and within a prompt timescale to allow
access by others.

6

of assessments online through Turnitin, can be found
on each Moodle E-learning home page.

their marking tutor if clarification is required.

ACADEMIC, DIGITAL AND
EMPLOYABILITY SKILLS
STAFF

STUDENTS

Academic, Digital and
Employability Skills

Academic, Digital and
Employability Skills

Staff are expected to explicitly embed academic,

Students are expected to engage with the

digital and employability skills within module

academic and digital skills web site and use this to

content and assessment tasks. Mapping

independently self-assess and develop academic

and embedding in this way will promote

and digital skills.

comprehensive coverage, continuity of learning
and progression of this range of skills. Staff are
expected to provide opportunities for students
to develop as robust and resilient citizens as
well as to progress into and thrive in meaningful

Students are expected to aspire to become
purposeful, engaged citizens with the confidence
to act for a more sustainable future and to engage
confidently with change.

employment. Staff are expected to provide

Students are expected to be pro-active in

openings and encouragement for students to

seeking opportunities to develop their skills and

attend careers events, workshops and volunteering

experiences of employability and are also expected

fairs, so as to increase opportunities available to all.

to engage with CareerHub, a website where a range
of careers and employability services and activities
can be accessed.

This Staff-Student Partnership Agreement gives a
summary of our aspirations for and expectations
of each other at the University of Chester.
It is not a legally binding contract and it is not
intended either to define nor limit the legal
rights and responsibilities of the University of
Chester, University of Chester Students’ Union or
individual students.
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