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1. Introduction 
 

1.1 This policy details how the University is compliant and meets its legal obligation under 

the Equality Act 2010. It identifies the University’s approach to supporting disabled 

students and formalises areas of responsibility throughout the institution. 

 
1.2 The University of Chester is committed to providing an inclusive environment to enable 

all students to achieve their potential. This is achieved through offering a range of 

provisions to support disabled students, which includes support in accessing external 

specialist funding, as well as institution wide support which covers all aspects of 

University life. 
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2. Scope 
 

2.1 This policy addresses all aspects of support for disabled applicants and students at the 

University. 

 
2.2 This policy applies to all students at the University of Chester across all our campuses 

and sites. It does not extend to partner colleges, arrangements with specific colleges are 

detailed separately and refer predominantly to supporting partner college staff through 

advice and guidance only. 

 
2.3 This policy has been created to ensure that the University meets its legal obligation 

under the Equality Act 2010 specifically in relation to the support of disabled students. It 

is expected that all staff will adhere to this policy to ensure compliance. 

 
2.4 The procedures outline the roles and responsibilities for accessing support for students 

studying at the University of Chester. It does not include support for students studying 

at partner colleges. Students should refer directly to their partner college in order to 

review their support. 
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3. Definition of terms 
 

Anticipatory reasonable adjustments - provisions identified and available to reduce the 

impact of barriers commonly experienced by disabled students. This includes established 

policies and practices, e.g. the provision of additional time in examinations or physical 

adjustments such as accessible accommodation. 

 
Disabled student - any student who has a disability as defined by the Equality Act 2010. This 

may include, but is not limited to, students with mental health conditions, specific learning 

differences, long term health conditions, mobility impairments, visual impairments, hearing 

impairments and students on the autistic spectrum. 

 
Equality Act 2010 - Under the Equality Act 2010, institutions have a duty to anticipate and 

make reasonable adjustments for disabled people to ensure they are not placed at a 

substantial disadvantage compared to their non-disabled peers. Institutions also have a duty 

to promote equality between disabled and non-disabled people which is known as the 

general equality duty. 

 
Inclusive approaches - approaches which consider the needs of disabled students as part of 

the wider student body. Inclusive approaches which meet the needs of disabled students 

are also likely to meet the needs of other student groups. For example, the recording of 

lectures would have benefits for all students accessing the recordings. 

 
Individual reasonable adjustments - individual adjustments for needs which cannot be met 

though inclusive approaches or anticipatory adjustments. 

 
Reasonable adjustments - anticipatory and individual reasonable adjustments. 
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4. Roles and Responsibilities 
 

All Teaching Staff are responsible for implementing inclusive practice and reasonable 

adjustments as detailed within the student’s Inclusion Plan. 

Disability Link Tutors are responsible for being the academic departmental contact for 

Disability & Inclusion (D&I), ensuring that administrative staff, technicians and lecturers are 

aware of a student’s support needs. Disability Link Tutors also have responsibility for the 

health and safety of the student, working in collaboration to complete departmental Personal 

Emergency Evacuation Plan (PEEP) related actions, which include ensuring that familiarisation 

with any PEEP or emergency protocols are reviewed/conducted as soon as possible with the 

student. Finally, they are required to notify D&I of any requirements for PEEP documents to 

be amended/ updated, e.g. changes to teaching spaces. More information on Disability Link 

Tutors can be found in Appendix B. 

The Head of Academic Department is responsible for ensuring that a Disability Link Tutor is 

assigned within their own department. They are responsible for ensuring that teaching and 

learning materials and practices within their department are accessible and meet the 

identified needs of disabled students, ensuring assessments are inclusive in their design and 

that any specific reasonable adjustments required for assessments are provided. 

The Head of Academic Department is also responsible for ensuring that inclusive practice 

and anticipatory adjustments are reviewed annually, reporting any challenges to D&I. 

Finally, they are responsible for ensuring that all staff are aware of this policy. 
 

Heads of Non-Academic Departments are responsible for ensuring their provisions are as 

accessible as possible. 

Programme Directors are responsible for reviewing the curriculum of their programmes and 

identifying appropriate inclusive approaches, liaising with D&I when required. 

The Assistive Technologist is responsible for ensuring accessible software and hardware is 

available to disabled students, including a dedicated bank of loan equipment. They are also 

responsible for the provision of support and training in the use of assistive technologies for 

both staff and students, as well as ensuring the University systems are accessible and that 

assistive software is compatible. 
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The Deputy Director of Student Services is responsible for ensuring disabled students are 

aware of the support available to them through D&I and the Financial Assistance Fund in 

liaison with the Disability & Inclusion Manager. 

The Director of Apprenticeships is responsible for ensuring that all Apprenticeship students 

who have disclosed a disability are aware of the D&I team. They are also responsible for 

ensuring funding provided to disabled students through the University for disability related 

needs is claimed back through the appropriate funding bodies. 

The Director of Human Resources is responsible for ensuring that relevant Diversity and 

Equality training is available to all staff. 

The Director of Learning and Information Services is responsible for ensuring that disabled 

students are able to access all Learning and Information Services provision, inclusive of both 

physical and online services and resources. 

The Director of Marketing, Recruitment and Admissions is responsible for ensuring that all 

communications produced by their department (including the website) are available in 

accessible formats. They also have responsibility for ensuring University events such as 

applicant days, open days and graduations are accessible to all students and visitors. 

The Registrar is responsible for ensuring that appropriate inclusive approaches and 

anticipatory and individual reasonable adjustments are available for centrally organised 

examinations. They are also responsible for ensuring that students’ timetables are 

constructed in a manner which takes account of individual access needs. This is done in 

collaboration with D&I when looking at applicant and student intakes for each academic 

year. 

The Director of Strategic Facilities is responsible for ensuring that the University campus, 

including all communal and teaching spaces and/or buildings, are physically accessible and 

that any accessibility equipment and ergonomic furniture is managed effectively. They are 

also responsible for ensuring that campus services such as parking and catering are accessible. 

The Director of Student Services is responsible for advising the University about strategy 

and policy in relation to disabled students and identifying the impact of changes in the 
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external environment on University provision. They are responsible for setting the annual 

funding allowances for individual reasonable adjustments such as the non-medical helper 

budget, and for ensuring that the list of agreed anticipatory adjustments is updated 

annually. Finally, they are responsible for agreeing funding for exceptional individual 

reasonable adjustments above the standard threshold. 

The Director of Work Based Learning is responsible for ensuring students have appropriate 

access to reasonable adjustments throughout the full module. This includes during the 

application stages through to the end of their placement. D&I can liaise with Work Based 

Learning to best support both staff and students should complex needs arise. 

The Disability & Inclusion Manager is strategic lead for disabled student provision within 

the University. They are responsible for driving inclusive practice across the institution, 

ensuring timely implementation of Inclusion Plans, identifying anticipatory and individual 

reasonable adjustments to reduce barriers to the student’s participation in their academic 

course and university life, and in ensuring they are accessing all available external funding 

support. Finally, the Disability & Inclusion Manager is responsible for supporting University 

colleagues in relation to disability matters when complex situations arise. 

The Head of the Academic Quality and Standards is responsible for ensuring that 

accessibility and inclusive practices are considered as part of module approval. They are also 

responsible for ensuring appropriate provision for reasonable adjustments are provided by 

academic departments as per this policy. 

The Health and Safety Manager is responsible for providing information and advice about 

health and safety matters in relation to disabled students including in relation to risk 

assessments. This includes supporting D&I with any Health and Safety concerns or Personal 

Emergency Evacuation Plan (PEEP) related queries. They are also responsible for keeping up 

to date information on staff who are First Aid and/ or Evac Chair trained. 

The Mental Health Clinical Manager and Student Wellbeing Manager are responsible for 

ensuring appropriate provision of support to students with mental health difficulties. 

The Overseas Learning and Study Abroad Lead is responsible for ensuring students who 

wish to participate in Study Abroad are provided with an opportunity to declare a disability. 
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They are responsible for working with D&I, the student and the relevant academic 

department to identify what reasonable adjustments may be required within the context of 

a specific study abroad opportunity. 

The Proctor’s Office is responsible for ensuring that reasonable adjustments are provided to 

students going through any complaints or disciplinary processes. This will be in consultation 

with the Disability & Inclusion Manager or designate when required. 

The Strategic Executive Team are responsible for the University’s strategy with regards to 

disabled students, ensuring compliance with the Equality Act 2010 and regulating the 

associated resources to fund support for disabled students. 

The Senior Operations Manager for Residential Living is responsible for ensuring that 

disabled students who have specific accommodation needs have priority access to 

appropriate accommodation and that additional adjustments are made to the 

accommodation buildings on an individual basis when required. They are also responsible 

for ensuring that effective 2-way communication takes place with D&I during the applicant 

cycle. 
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5. Approach 
 

5.1 The University uses the social model of disability which regards disabilities as being 

created by barriers within society and the environment in which we live, rather than an 

individual’s impairment or difference. Barriers can be physical such as buildings or access 

to services, attitudinal resulting in stereotyping, assumptions and/ or prejudice, or 

organisational which can be linked to an inflexibility in policies and/ or procedures. The 

University aims to address all of these barriers to ensure that disabled students are able 

to fully engage with all aspects of University life. 

 
5.2 The University recognises its responsibility to make provision as accessible as possible and 

will aim to deliver this through an inclusive approach, or through the provision of 

anticipatory adjustments. The University aims to identify the most common barriers 

experienced by disabled students and wherever possible, identify appropriate 

anticipatory adjustments to overcome these barriers. Where this is not possible, and/or 

additional needs are identified, the University will seek to implement appropriate 

individual reasonable adjustments, which will be detailed within the student’s Inclusion 

Plan. 

 
5.3  Reasonable adjustments, whether anticipatory and/ or individual, can be made to 

provisions or practices but not to competence standards. Competence standards are 

academic, medical or other standards which students are required to meet as part of their 

programme. There is no requirement to alter the academic standards of a programme for 

a disabled student, as this would be deemed unreasonable. How the competence 

standard is met however can be reviewed, as there may be alternative means of assessing 

these standards that are more appropriate for the individual. 

 
5.4  The University has a team of specialist staff within D&I who understand the impact 

certain barriers can have on a student’s ability to live and study independently. They are 

responsible for identifying inclusive approaches and anticipatory and/ or individual 

reasonable adjustments. 
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5.5  The University also have Disability Link Tutors who are the academic departmental 

contact for disabled students and D&I. The overall purpose of the Disability Link Tutor is 

to strengthen the links between the D&I Team and academic departments in order to 

provide efficient and effective support to disabled applicants and students. The network 

aims to develop effective communication and to support the D&I team in benefitting from 

the professional/ subject expertise and in-depth knowledge of course specific challenges 

via the Disability Link Tutor. 

 
5.6 All Undergraduate and Postgraduate Taught students will also be assigned a Personal 

Academic Tutor within their academic department who can signpost them to the 

appropriate specialist services. For Postgraduate Research students, this responsibility will 

fall under the remit of their supervisor. 
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6. Declaring a Disability to the University 
 

6.1 All applicants to the University will be given an opportunity to declare a disability to the 

University. This will either be available through the UCAS application process, or via a 

direct application the University. 

6.2 Prior to their arrival at the University, the D&I team will contact all applicants that have 

disclosed a disability, regardless of whether the applicant has decided on whether they 

will accept a place or not. This means that at the earliest point of contact, the University 

of Chester may be one of five choices for the student. 

6.3 If the applicant is studying through a partner institution, then the D&I team will not 

contact them directly, as our agreement with partner colleges is to act as an advisory 

service to their staff. 

6.4 Applicants looking to study on a professional course who have disclosed a disability, will 

be flagged as a priority to the relevant department for an Occupational Health 

assessment. This is to ensure that any support required can be identified as early as 

possible to best support the applicant during their studies. In the event the student is 

deemed unfit to complete the course, this also provides them with enough time to re- 

assess their course choice, allowing for a more informed decision. 

6.5 Students that disclose a disability during their studies on a professional course, may be 

required to undergo a further Occupational Health assessment as determined by the 

Faculty. The Faculty may consult with the Disability & Inclusion Manager or designate 

before a decision is made. 

6.6 If the applicant has not disclosed a disability to the University at the point of enrolment, 

they will be given another opportunity at the enrolment stage. In addition, students are 

able to declare a disability at any point during their time at the University, though late 

disclosures can limit or impact on the number of, or speed with which, reasonable 

adjustments can be implemented. Assessment marks cannot be altered on previously 

completed work based on late disclosures. 

6.7 Applicants and students who wish to access reasonable adjustments must engage with 

the D&I team to discuss their support needs, which will cover living and studying 
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independently. The University is not responsible for any personal care support needs. In 

these circumstances, applicants and students will need to liaise with their adult social 

services provider directly, or overseas equivalent if not ordinarily domiciled within the 

UK. It is strongly advised that contact with adult social services or the Non-UK equivalent 

is made well in advance of attending University, as failure to have support in place may 

have a significant impact on your ability to live and/ or study independently. 

6.8 Applicants and Students who wish to access reasonable adjustments will be required to 

provide evidence of their disability to Disability and Inclusion. Details of acceptable 

evidence can be found on our external website (https://www1.chester.ac.uk/student- 

support-and-wellbeing/our-services/disability-and-inclusion/what-suitable-evidence). If 

a student provides us with evidence which confirms they are in receipt of external 

support for a disability but do not provide details of what their disability is, their record 

will be updated to unknown disability. 

Please note: Disclosure of a disability to the University does not automatically entitle 

you to support through Disability and Inclusion. You will be expected to provide suitable 

documentation to evidence your disability to ensure the University is compliant with 

academic integrity and standards. 

https://www1.chester.ac.uk/student-support-and-wellbeing/our-services/disability-and-inclusion/what-suitable-evidence
https://www1.chester.ac.uk/student-support-and-wellbeing/our-services/disability-and-inclusion/what-suitable-evidence
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7. Identifying and Implementing Reasonable Adjustments 
 

7.1 The University has developed a number or working practices over the years to support 

programmes to be delivered inclusively. Information about these inclusive approaches 

can be found in Appendix A. These practices are reviewed annually and are designed to 

support all students, not just those with a disability. 

7.2 The University seeks to identify the most common barriers experienced by disabled 

students and provide access to appropriate anticipatory adjustments. A list of agreed 

anticipatory adjustments can also be found in Appendix A. 

7.3 Whilst inclusive approaches and anticipatory adjustments will meet the needs of a 

number of disabled students’ needs, bespoke reasonable adjustments may also be 

required to ensure we are providing a level playing field for each individual. 

7.4 D&I are responsible for identifying anticipatory and individual reasonable adjustments to 

enable students to live and study independently. D&I will use all forms of medical 

evidence available to them in addition to having detailed discussions with students 

about their difficulties to make an informed decision as to whether individual reasonable 

adjustments are required. 

7.5 D&I will consider a number of factors when deciding whether an individual adjustment is 

reasonable. This may include but is not limited to; academic standards, staffing resource, 

time constraints, building limitations, perceived effectiveness of the adjustment, 

monetary limitations. The University is not obliged to provide the student with their 

preferred adjustment, as there may already be an inclusive approach or alternative 

reasonable adjustment which would appropriately meet their needs. 

7.6 D&I will meet with academic and professional services as appropriate, should there be 

the potential for an individual reasonable adjustment to conflict with the competence 

standards for a programme. 

7.7 Where students are eligible to receive funding for reasonable adjustments through a 

governing body, e.g. Disabled Students’ Allowance, the University would expect the 
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student to access such funding. D&I will support with any application processes as a 

reasonable adjustment and may provide support in the interim to ensure that students 

are not disadvantaged. Where funding is not available for specific types of support, then 

the Disability & Inclusion Manager will approve requests from the D&I team, if deemed a 

reasonable adjustment, through the departmental budget. 

7.8 D&I will produce an Inclusion Plan which details the inclusive approaches and 

reasonable adjustments the student requires. This will be disseminated to departments 

via their Disability Link Tutors and to the student’s Personal Academic Tutor. The 

Disability Link Tutor will then ensure all relevant staff have access to the student’s 

Inclusion Plan. 
 

7.9 D&I are responsible for making referrals to external agencies for support workers. These 

providers will either be agreed through tender, or through using a quote based system 

in line with University procurement procedures. 
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8. Reasonable Adjustments Complaint Process 
 

8.1 The University recognises the importance of appropriate inclusive approaches and 

reasonable adjustments being put in place as soon as possible. Where the student is not 

satisfied with the inclusive approaches and reasonable adjustments which have been 

recommended or are not receiving their agreed support, these concerns should be 

addressed in a timely manner. 

 
8.2 If a student believes that they are not receiving the reasonable adjustments agreed 

within their Inclusion Plan, this should be raised informally with the academic 

department in the first instance. If the problem is not resolved, or the query is not 

related specifically to the student’s course, the student should then raise their concerns 

with D&I to review. 

 
8.3 The D&I team will consider the student’s views and look to resolve their concerns, either 

through discussions with the appropriate departments and/ or reviewing other 

reasonable alternatives available. Where it is possible to agree a reasonable alternative, 

the student’s Inclusion Plan will be updated and sent to the Disability Link Tutor for 

dissemination. 

 
8.4 If the student is unable to resolve the matter informally, or the Disability Support Officer 

cannot reach a decision without discussing further with management, then this will be 

escalated to the Disability Team Leader for further consideration. The Disability Team 

Leader will liaise with the Disability & Inclusion Manager if the decision requires input or 

authorisation at this level. 

 
8.5 To determine what is reasonable requires an understanding of the specific elements of a 

student’s complaint and the academic and/ or institutional context. The Disability & 

Inclusion Manager may seek advice from the Director of Legal Services, the Deputy 

Registrar, the Director of Student Services and/ or relevant staff within the academic 

area, likely to be the Head of the Department or designate. The Disability & Inclusion 

Manager may need to disclose relevant information about the informal concerns raised 

to enable University colleagues to determine what is relevant. Only the information 

necessary to support in the decision making process will be shared. 
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8.6 If the student is dissatisfied with the Disability & Inclusion Manager’s decision, they can 

make a complaint under the University’s Complaints Policy and Procedure which can be 

found using the following link: https://portal1.chester.ac.uk/proctor/Pages/default.aspx. 
 

8.7 Complaints about support provided through the Disabled Students’ Allowance (DSA) will 

need to be made using the DSA complaints procedure. Students who wish to appeal 

against an award of DSA funding should raise a formal appeal by contacting the Student 

Loans Company by email: formal_appeals@slc.co.uk. Please note, that Disabled 

Student’s Allowance is provided by the Student Loan’s Company, who are an external 

government organisation. 
 

8.8 Complaints about support which is provided by external Non-medical Helper providers 

should be made using the organisation’s procedures. D&I can only assist in providing 

contact details and not support with any other aspect of the Non-medical helper 

providers internal complaints procedures. For more information on how we work with 

Non-medical Helper Providers, please see our FAQs using the following link: 

https://www1.chester.ac.uk/student-support-and-wellbeing/our-services/disability-and- 

inclusion/frequently-asked-questions/non 

https://portal1.chester.ac.uk/proctor/Pages/default.aspx
mailto:formal_appeals@slc.co.uk
https://www1.chester.ac.uk/student-support-and-wellbeing/our-services/disability-and-inclusion/frequently-asked-questions/non
https://www1.chester.ac.uk/student-support-and-wellbeing/our-services/disability-and-inclusion/frequently-asked-questions/non
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9. Related Policies and Handbooks 
 

The University has a number of policies which are designed to be supportive in nature, some 

of which have a particular relevance to disabled students. Brief details on these policies are 

provided below and can be accessed through the University’s external pages, or upon 

request. 

9.1 Assistance Dog Policy - Sets a standard regarding Assistance Dogs on University 

premises. This is to ensure that no member of staff or student is denied equitable access 

to services based on their reliance on mobility aids, as well as ensuring the University 

meets its legal obligation under the Equality Act 2010. 

9.2 Disability & Inclusion Parking Policy - Sets a standard regarding disabled parking on 

University premises. This is to ensure that no member of staff or student is denied 

equitable access to services due to their disability as well as ensuring the University 

meets its legal obligation under the Equality Act 2010. 

9.3 Health and Wellness for Study Policy - The University is committed to ensuring that all 

students have the capacity to live and study independently. In doing so, it recognises 

that there may be times where students experience difficulties relating to their physical, 

mental, emotional, psychological and/ or spiritual health, state or condition, which may 

impact on their level of independence. 

9.4 Professional Suitability Procedures Policy - Confirms the University’s expectations for 

students on professional programmes where there are concerns about their professional 

suitability. It details theUniversity’s Student Code of Conduct which students are 

required to adhere too, including any concerns relating to misconduct. 

9.5 Fire Safety Management - Sets a standard to be applied when there is a risk of fire. Of 

specific note within this standard are the emergency procedures for disabled students 

which details the actions and responsibilities of designated staff, including any training 

needs.
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