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I have never been prouder to 
be Chancellor of the University 
of Chester. There is no hiding 
from the fact that COVID-19, 
in so many ways, defined the 
2019/20 academic year. We have 
all had to do our best during the 
pandemic, adapting to the physical 
restrictions that it has brought 
on us. That is why I have found it 
particularly inspiring to see the 
way that our staff and students 
have not let our current situation 
define them entirely. This Review 
is full of examples of people going 
above and beyond during the 
last academic year, to create and 
seize opportunities to shape their 
futures. Times like these really do 
highlight the importance and 
relevance of universities to our 
societies and economies. Whether 
it be research that improves (and 
saves) lives, individual connections 

with (and within) communities, 
or bringing together different 
groups and views to improve 
understanding, here at the 
University of Chester we have had 
plenty to celebrate this year.

Dr Gyles Brandreth.
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Introduction from our 
Vice-Chancellor

Welcome to the University of Chester. The 2019/20 
academic year was one like no other, and very much a 
year of two halves! But this did not stop our students from 
undertaking some really exciting activities and achieving 
some fantastic outcomes.

I became Vice-Chancellor in January 2020, and my thanks 
go to my predecessor Professor Tim Wheeler, for a smooth 
handover and a very warm welcome to Chester.

No one could have foreseen the challenges we would soon 
all face with the global coronavirus pandemic, but I have 
been impressed and am proud of our strong community 
of students, staff, alumni and stakeholders. It is because 
of them that we have been able to respond to the year’s 
challenges with confidence and determination. This 
commitment has inspired the themes around which we’ve 
built our Annual Review this year. 

This Review enables us to celebrate our students, and the 
wonderful staff and communities that support them. It 
would have been impossible for us to include everything 
that we have achieved, but I hope you enjoy reading about 
a few highlights from the last year, and please do visit our 
website to hear more from our students. I am also delighted 
to be able to introduce our new strategy, built around the 
concept of the Citizen Student, which has been inspired by 
the strong community already established here in Chester.

While we await the time when we are able to enjoy a return 
to unrestricted face-to-face teaching and activities, I hope 
this Review gives you a good sense of what life is like at the 
University of Chester, with a promise of much more to come 
in the future.

Professor Eunice Simmons.

“This Review enables us to 

celebrate our students, and 

the wonderful staff and 

communities that support them.” 

Professor Eunice Simmons, Vice-Chancellor.

https://www1.chester.ac.uk/annualreview


4

Our Year in Highlights
The 2019/20 academic year brought unprecedented 
challenges for us all. Despite this, our students, 
staff and communities still managed to achieve 
plenty to be proud of – here are some highlights. 
We also invite you to visit our website to hear our 
Vice-Chancellor in conversation with our Students’ 
Union President, Eleanor Lewis, discussing their 
highlights and aspirations.

October

November

December January February

September

Student nurse Leanne Gauchwin won 

the Charity Champion prize at the 

Pride of St Helens Awards, for her work 

creating the Loving Arms Dementia 

Group at our Kingsway site.

In partnership with Chester 

Zoo, we delivered a 

virtual TEDx Countdown 

event, focused on turning 

ideas into actions to 

address the climate crisis.

One of our first Chartered 

Manager Degree Apprentices, 

Emilia Hoyle, won the Lloyds 

Banking Group Award for North 

West Rising Star at the National 

Apprenticeship Awards.

The University 

welcomed  

Professor Eunice 

Simmons as Vice-

Chancellor.

2019

August

Our University Centre 

Shrewsbury banned single-

use cups – one of only two 

UK universities to do so.

We co-hosted a Partnerships and 

Collaborations conference with 

Cheshire West Voluntary Action, to 

promote co-working within the 

voluntary sector, and the benefits 

of community engagement.

Our Women’s Football team 

organised and took part in a 

rowathon to raise money for 

Women in Sport, rowing 560km – 

the length of the English Channel – 

without even leaving dry land!

2020

https://www1.chester.ac.uk/annual-review-2020/our-year-highlights
https://www1.chester.ac.uk/news/nursing-student-named-%E2%80%98pride-st-helens%E2%80%99-dementia-initiative
https://www1.chester.ac.uk/news/university-jointhecountdown-virtual-tedx-event?list=6800
https://www1.chester.ac.uk/news/university-jointhecountdown-virtual-tedx-event?list=6800
https://www1.chester.ac.uk/news/university-chester-degree-apprentice-named-north-west-rising-star-2019?list=6800
https://www1.chester.ac.uk/news/university-chester-degree-apprentice-named-north-west-rising-star-2019?list=6800
https://www.ucshrewsbury.ac.uk/news/ucs-bans-single-use-cups-guildhall?list=all
https://www.ucshrewsbury.ac.uk/news/ucs-bans-single-use-cups-guildhall?list=all
https://www1.chester.ac.uk/news/greater-collaboration-explored-cheshire-based-charity-conference?list=6800
https://www1.chester.ac.uk/news/students-row-channel-without-leaving-dry-land
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March April May

June

July

August

Our 500th apprentice,  

Police Constable Degree 

Apprentice Joseph Tilston 

began his apprenticeship.

In response to the pandemic,  

the Department of Art and Design, 

our Commercial Operations team 

and the Faculty of Science and 

Engineering used our 3D printers 

to produce more than 500 face 

visors for frontline NHS staff.

During lockdown, our Digital Solutions team ran 

online sessions to support small businesses 

working from home, with topics including 

‘Creating Mobile Phone Apps with No Code’ and 

‘Getting Started with Video Editing’.

Our Centre for Research into 

Environmental Science and 

Technology (CREST), delivered in 

partnership with University Centre 

Reaseheath and the University 

of Birmingham, was awarded 

additional European funding to 

support small businesses to reduce 

their environmental impact or 

develop new products/services.

We finished 62nd in the 

British Universities and 

Colleges Sports (BUCS) 

table – the highest we have 

ever finished – and secured 

8 league titles, marking a 

successful start to our newly 

formed Athletics’ Union.

Theology student Jo Kind was 

recognised by the Archbishop 

of Canterbury for her 

outstanding service to improving 

safeguarding practice in the 

Church of England.

More than 2,000 teachers and Initial 

Teacher Training students took part 

in free Continuing Professional 

Development (CPD) workshops, held 

daily online to ensure development 

opportunities despite lockdown.

https://www1.chester.ac.uk/news/university%E2%80%99s-500th-apprentice-prepares-go-out-beat?list=6800
https://www1.chester.ac.uk/news/university%E2%80%99s-500th-apprentice-prepares-go-out-beat?list=6800
https://www1.chester.ac.uk/news/university%E2%80%99s-500th-apprentice-prepares-go-out-beat?list=6800
https://www1.chester.ac.uk/news/producing-face-visors-frontline-healthcare-workers
https://www.digitalucs.co.uk/live
http://crestatucs.com/
https://www1.chester.ac.uk/news/theology-student%E2%80%99s-work-receives-recognition-archbishop-canterbury
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COVID Response
As the country and the world 
pulled together during the 
COVID-19 pandemic, inspirational 
stories kept our spirits high.

Doing our bit
Answering the call for us all 
to help our NHS, our final year 
nursing students volunteered to 

join the front line and we opened 
our simulation suite in Chester to 
train health and social care staff. 
Our Birkenhead students staffed 
a COVID-19 Community Testing 
centre on the Wirral, prompting 
the health community to 
commission an award to recognise 
their contribution. The pandemic 
has been particularly challenging 

for everyone’s mental health, 
and so in April our Faculty of 
Education and Children’s Services 
hosted a virtual wellbeing event 
for staff and students. Sessions 
included fitness activities and 
wellbeing workshops led by the 
University’s Student Futures team, 
as well as support to prepare 
students for interviews.

91 Chester-based and nine Warrington-based students 

wrote hundreds of creative poems, letters and 

messages to vulnerable people living in 11 local care 

homes as part of our Letters Against Loneliness project (set 

up by the University of Chester’s Volunteering Team.)

Our Business Engagement Team 

worked with local experts to deliver 

online business support events with 

more than 400 attendees.

https://www1.chester.ac.uk/standing-up
https://www1.chester.ac.uk/standing-up
https://www1.chester.ac.uk/news/leading-national-nursing-officer-praises-chester-students
https://www1.chester.ac.uk/news/students-take-part-virtual-wellbeing-day-thanks-powers-technology
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“I want to thank 

every single 

person who has 

put their hand up 

in the country’s 

time of need to 

join the frontline, 

and I am so proud 

to see Chester 

at the forefront 

of training and 

preparation for 

student nurses.” 

Hilary Garratt CBE,  
Deputy Chief Nursing Officer 

NHS England.

The new normal
Our students and staff have been 
tireless in finding ways to keep 
student life as rich as possible 
during this difficult year. Our 
Creative Campus Kingsway still 
managed to showcase the work 
of first-year students, by building 
a virtual space, where visitors from 
across the globe can now visit a 
replica of the gallery. It was possible 
to convert much of our activity to 
an online format, but recognising 
the importance of sports and an 
active lifestyle, we also developed 
‘Chester Rules’ - customised 
games that could be played whilst 
maintaining social distancing.

Supporting our 
business community
The pandemic has also challenged 
our business communities, and 
we worked hard to ensure that our 
business tenants had safe working 
environments and the support 
they needed. For our Chester-
based Business Engagement Team, 

this meant creating the flexibility 
to operate their offering online, 
working with local experts to deliver 
virtual events including ‘lunch and 
learn’ sessions and even month-
long bootcamps for ambitious 
businesses looking to ‘Grow, Survive 
and Thrive’. Our Shrewsbury-based 
Digital Solutions Team helped 
businesses use technology to work 
better from home.

Looking forward
The pandemic has forced us to forge 
new ways to learn, work and engage 
with others, and we recognise that 
there are elements of best practice 
that will continue beyond this 
year. We’re grateful for everyone’s 
efforts and excited to see what 
we can do next with these new 
skills. Our experiences have already 
stimulated some exciting COVID-19 
research, supported by our 
students, including ‘green recovery 
from lockdown life’ and ‘disaster 
resilience amidst pandemic’ projects 
undertaken by our Geography and 
International Development team.

More than 500 face visors were produced using our 

3D printers, benefiting frontline staff at the Countess 

of Chester Hospital, the Clatterbridge Cancer Centre 

and Aintree University Hospital.

https://www1.chester.ac.uk/news/virtual-art-space-brings-student-work-comforts-home
https://www1.chester.ac.uk/news/virtual-art-space-brings-student-work-comforts-home
https://www1.chester.ac.uk/news/introducing-chester-rules
https://www1.chester.ac.uk/news/business-support-programme-turns-virtual?list=6800
https://www.digitalucs.co.uk/live
https://www.digitalucs.co.uk/live
https://www.digitalucs.co.uk/live
https://www1.chester.ac.uk/annual-review-2020/covid-response
https://www1.chester.ac.uk/annual-review-2020/covid-response
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Lifelong Learning
We are committed to ensuring that 
learners can access quality, flexible 
courses to support their career 
goals, including when that involves 
changing direction later in life.

The Chester Blend
Maintaining the best possible 
ratio of face-to-face and online 
learning at the University – the 
Chester Blend – is essential 
to supporting our wide range 
of learners and their personal 
circumstances, both during 
lockdown and beyond. The 
combination of teaching 
methods is tailored to suit each 
course and module, and we 
are committed to evolving our 
approach to achieve the best 
balance for our students.

Opportunities in 
Apprenticeships
2019/20 was an exciting year for our 
Apprenticeships offer. In October 
2019, our first Police Constable 
Degree Apprentices started their 
programme, dividing their time 
between study at our Warrington 
site, and work with Cheshire 
Constabulary. In September 2019, 
one of the first cohort of Chartered 
Manager Degree Apprentices, 
Emilia Hoyle, won the Lloyds 
Banking Group Award for North 
West Rising Star at the National 
Apprenticeship Awards. Emilia 
also secured a promotion in her 
job while studying, highlighting 
the “great opportunity to be 
completing a Degree whilst 
working and earning”.

Currently we support more than 1,000 professionals through 

our Work-Based and Integrative Studies framework, which 

values workplace learning, recognising students’ expertise and 

allowing the workplace to influence curriculum and research.

262 new apprentices began their 

studies with us in 2019/20, an increase 

of 45% from the previous year.

Our apprentices come from a 

variety of different professions 

and backgrounds: please go to 

our website to hear more about 

their experiences.

Watch Here

Focus on  
Apprenticeships

Supporting 
and developing 
professionals
In September 2019 we welcomed 
students onto the first Master’s 
degree course in the UK to enable 
teachers to properly understand 
and help children with dyscalculia 
and maths-related learning 
difficulties. The course is delivered 
via weekend sessions, ensuring it 
is accessible to a range of learners. 
Being responsive to changing 
needs was also evident in our 
Global Digital Entrepreneurship 
programme, which trialled four-
week virtual work experience 
internships. Second career seekers 
and entrepreneurs had the 
opportunity to help a start-up and 
develop market research, social 
media campaigns and pitches to 
secure funding.

https://www1.chester.ac.uk/news/institute-policing-welcomes-first-intake-cheshire-constabulary%E2%80%99s-police-constable-degree-0?list=6800
https://www1.chester.ac.uk/news/institute-policing-welcomes-first-intake-cheshire-constabulary%E2%80%99s-police-constable-degree-0?list=6800
https://www1.chester.ac.uk/news/institute-policing-welcomes-first-intake-cheshire-constabulary%E2%80%99s-police-constable-degree-0?list=6800
https://www1.chester.ac.uk/news/university-chester-degree-apprentice-named-north-west-rising-star-2019?list=6800
https://www1.chester.ac.uk/news/university-chester-degree-apprentice-named-north-west-rising-star-2019?list=6800
https://www1.chester.ac.uk/news/university-chester-degree-apprentice-named-north-west-rising-star-2019?list=6800
https://www1.chester.ac.uk/annual-review-2020/lifelong-learning
https://www1.chester.ac.uk/news/university-launches-master%E2%80%99s-degree-course-aimed-giving-teachers-skills-help-youngsters-maths?list=6800
https://www1.chester.ac.uk/news/university-launches-master%E2%80%99s-degree-course-aimed-giving-teachers-skills-help-youngsters-maths?list=6800
https://www1.chester.ac.uk/news/students-experience-world-work-virtually?list=6800
https://www1.chester.ac.uk/news/students-experience-world-work-virtually?list=6800
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Engaging with Local Communities
Despite the pandemic, our staff and 
students continued to demonstrate 
outstanding connectedness beyond 
campus, engaging in a vast range 
of partnership and community 
support activities. This year activities 
included our students volunteering 
as special constables, NHS volunteer 
befrienders, and a variety of 
charitable activities that supported 
the vulnerable in our communities, 
including the elderly, homeless and 
those with dementia.

Reaching out 
beyond our campus
Determined to continue to help 
school and college students 
applying to university during 
lockdown, the ‘Kitchen Sessions’ 
were born. The easily accessible 
20-minute mini-lectures, open to 
the public, covered areas as diverse 
as ‘The Power of False Confessions’ 
from the School of Psychology and 
‘Contemporary French Pop Music’ 
from the Department of Modern 

Our Volunteer of the Year award 

highlights everything that’s 

important about connecting 

with our communities – hear 

from 2019/20 winner, Steph 

Taylor, who volunteered more 

than 600 hours.

Watch Here

Volunteer of  
the Year award 

Languages, and were filmed in 
our academics’ own homes. In 
recognition of this innovative 
engagement activity, the University 
has won a prestigious award.

Empowering our 
communities
Our Dietetics and Nutrition 
Students delivered the inspirational 
CHEW project (Chester Healthy 
Eating Workshops). The project 
involves delivering interactive 
cooking workshops for individuals 
who are supported by Chester Aid 
to the Homeless (CATH). The work 
was shortlisted for an Educate 
North Community Engagement 
Award in February 2020. Georgina 
Ludgate, from CATH, said of the 
project, “It is heart-warming to see 
both the welcome and respect 
that our clients receive from the 
student volunteers. The sessions 
are full of fun and the rapport built 
between all involved is genuine 
and honest”.

“Getting involved in the project 

meant I could give something 

back to those vulnerable 

members of our local community, 

to show they are not forgotten.” 

BA Adult Nursing student Samantha Seagrave, part 
of the Comm-Uni-Tea project, which delivers events 

for local retirement homes.

https://www1.chester.ac.uk/news/nursing-student-named-%E2%80%98pride-st-helens%E2%80%99-dementia-initiative?list=6800
https://www1.chester.ac.uk/kitchen-sessions
https://www1.chester.ac.uk/annual-review-2020/engaging-local-communities
https://www1.chester.ac.uk/events/kitchen-sessions?list=7402
https://www1.chester.ac.uk/news/students-cook-right-stuff-chester?list=6800
https://www1.chester.ac.uk/news/educate-north-shortlist-celebrates-chester%E2%80%99s-best-students-and-staff?list=6800
https://www1.chester.ac.uk/news/residents-give-huge-thumbs-christmas-tea-party-thrown-students?list=6800
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Engaging with Business 
Throughout the year we 
continued to accelerate our 
business partnerships to deliver 
impact for our localities, region, 
and beyond, co-creating skills 
solutions, student/graduate 
placements and employment 
opportunities. Among other 
activities, we hosted the High 
Sheriff’s Awards for Enterprise, 
where suitably qualified winners 
each won a place on the University 
of Chester’s MBA programme. 

Students as 
entrepreneurs
In March, our Venture Programme 
was showcased as best practice for 
entrepreneurial support nationally. 
The Programme, which supported 
280 students in 2019/20, equips 
students and graduates with the 
skills to start up a business or 
build their freelance career. It has 
evolved since its inception in 2011 
and now features flexible delivery 
and a grant scheme. Alumni have 
gone on to major successes with 
their businesses, including AM 
Custom Clothing, which has won 
awards and been featured in 
national newspapers.

Students and 
businesses
Sixty students took part in the 
Faculty of Science and Engineering’s 
Speed Networking event in 
March, with students getting 
the opportunity to network with 
national companies working in 
areas such as chemicals, motorsport, 
water treatment and green energy. 
The aim of the event was to 
secure industrial work placements, 
ultimately assisting with long-term 
paid graduate employment.

Supporting businesses 
to innovate and thrive
Held at Chester’s Storyhouse 
cultural centre in October 2019, our 
Innovation to Commercialisation 
(I2C) Awards recognised the 
extraordinary achievements made 
by eight local businesses that had 
benefited from our I2C business 
support project. Part-funded by 
the EU, this focused on helping 
small businesses to introduce new 
products, processes and services 
to market, and is part of the wider 
suite of business support services 
that we offer.

In February 2020, five students from the University’s 

Marketing degree programmes competed in The Pitch, 

an event organised by the CIM (Chartered Institute of 

Marketing) to recognise the marketing talent of the future.

Lockdown meant that the placements for our Work 

Based Learning modules couldn’t take place, so  

we piloted Virtual Placements in Summer 2020 –  

following great feedback from students and 

employers we’re expanding this offer for 2021.

Following an industrial 

placement during his study, 

Dion Noonrani secured an 

extra placement with the 

aluminium waste technology 

company, Ultromex, and 

finally a full-time graduate 

job – read more from Dion 

and his employer.

Dion Noonrani

https://www1.chester.ac.uk/news/high-sheriff-cheshire-enterprise-awards-winners-announced?list=6800
https://www1.chester.ac.uk/news/high-sheriff-cheshire-enterprise-awards-winners-announced?list=6800
https://www1.chester.ac.uk/careers-and-employability/students/be-student-difference/venture-programme
https://www1.chester.ac.uk/news/careers-service-highlighted-best-practice-entrepreneurial-support-0?list=6800
https://www1.chester.ac.uk/careers-and-employability/students/be-student-difference/venture-programme/am-custom-clothing
https://www1.chester.ac.uk/careers-and-employability/students/be-student-difference/venture-programme/am-custom-clothing
https://www1.chester.ac.uk/news/students-secure-industrial-placements-annual-speed-networking-event?list=6800
https://www1.chester.ac.uk/news/awards-abound-region%E2%80%99s-most-innovative-entrepreneurs?list=6800
https://www1.chester.ac.uk/business-growth/
https://www1.chester.ac.uk/news/two-student-teams-reach-national-finals-pitch-2020?list=6800
https://www1.chester.ac.uk/annual-review-2020/engaging-business
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We are committed to harnessing 
our collective action to deliver 
positive change in line with the 
UN’s Sustainable Development 
Goals (SDGs). We have worked 
hard to co-create opportunities for 
students to embed sustainability 
into their University experience, 
whether that is through research, 
volunteering, campaigning, or 
simply an awareness of how they 
can reduce their individual impact 
on our environment.

Focus on the future
We recognise that we have a 
responsibility to make a significant 
impact on the global climate crisis 
and will do that. We are working 
towards a Responsible Futures 
accreditation and our Students’ 
Union has appointed its first 
Sustainability Representative. We 
are actively engaged in key local 
and national change activities. Our 
Sustainability Unit represented 
the University on the Chester 
Sustainability Forum, which was 
influential in the local council 
declaring a Climate Emergency. 
Our Global Challenges Research 
Fund has also been used to great 
effect on research that supports 
the SDGs.

Sustainability

In March 2020, students, staff and 

members of the local community 

helped plant 420 trees at our 

Creative Campus Kingsway site.

Our recycling rate increased  

from 38% (March 2019) to 44% 

(March 2020) – on track for our goal to 

recycle 65% of our waste by 2025.

By January 2020, more than  

14,000 crisp packets had been 

collected in our Seaborne Library 

and sent for recycling.

Please go to our website to 

find out more about how our 

students are taking action on 

the Sustainability agenda, 

including hearing from our first 

SU Sustainability Representative, 

Yasmin Longshaw.

Watch Here

Student action

Our students have been 
empowered to address climate 
challenges of national and 
international significance. Motivated 
by the UK Government’s Industrial 
Decarbonisation Challenge, two 
of our students secured funding 
from the UK Carbon Capture and 
Storage Research Centre to host 
a national event in March. The 
event focused on the potential of 
hydrogen energy, with exciting 
presentations addressing existing 
large-scale hydrogen production 
and initiatives on the University’s 
doorstep in the North West, the 
possibility of low carbon hydrogen, 
and the future of carbon capture 
and storage technologies.

Sustainability in the 
community
The Welly Wednesdays project is 
led by student volunteers (with 
support from our Volunteering 
Team) and organises monthly 
conservation work days at various 
locations across Cheshire and North 
Wales, with organisations including 

Cheshire Wildlife Trust, the National 
Trust and local community groups. 
Activities over the past year have 
included habitat management, 
footpath building and gardening. 
This complements the work 
of our dedicated Sustainability 
Unit, which this year launched its 
Digital Climate Cafes. These give 
students and staff an opportunity 
to discuss sustainability-
focused topics informally over 
refreshments, raising awareness of 
the opportunities there are to get 
involved and make a difference.

https://twitter.com/greenchester?lang=en
https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://www1.chester.ac.uk/annual-review-2020/sustainability-0
https://www1.chester.ac.uk/sustainability
https://www1.chester.ac.uk/annual-review-2020/sustainability
https://www1.chester.ac.uk/news/students-organise-workshop-address-hydrogen%E2%80%99s-role-industry%E2%80%99s-future-1
https://www1.chester.ac.uk/sustainability/events
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We are proud to be continually 
working to make our University 
a welcoming, tolerant and 
empowering environment for 
everyone who engages with us, 
and our dedicated student support 
teams are always at hand, for every 
step of the University journey.

Responding to BLM
The 2019/20 academic year saw the 
Black Lives Matter movement bring 
the call for change to universities 
across the world. As part of our 
response, in June 2020 we launched 
our Race Equality Challenge Group, 
which is dedicated to ensuring we 
promote and co-ordinate positive 
change in relation to race equality 
and diversity across all our sites, 
systems and processes to meet 
the needs identified by our BAME 
community, now and in the future.

Positive mental health
Promoting positive mental health 
and wellbeing was a prominent 
concern for the university sector 
and its communities in 2019/20, 
particularly in conjunction with the 

additional challenges presented 
by the pandemic. We continue 
to improve our services, which 
include an offer to any prospective 
students with mental health 
concerns to engage with our 
Wellbeing and Mental Health 
service at the applicant stage, to 
reassure them that they will be 
joining an informed and supportive 
community here at Chester, and to 
help us understand how we can 
best support them to thrive.

Reaching out to 
bring people in
Our support teams don’t just work 
with our own students; we also 
want to inspire students at schools 
from a broad catchment, including 
locally, to consider higher education. 
Pre-lockdown, our Outreach Team 

organised and delivered 257 
events for young people, with 
more than 8,000 attendees. Even 
once lockdown hit, the team still 
managed to deliver 110 events 
online. This hard work is part of the 
reason that 97% of our students 
from all over the country join us 
from state schools. Our Centre for 
Foundation Studies supports the 
transition to Higher Education, 
making sure it is an option for as 
many people as possible.

Inclusivity

Our students join us 

from 130 countries.

Please go to our website to 
hear more from students who 
are involved with our Race 
Equality Challenge Group, 
and to learn more about one 
student’s experience of our 
Sports Scholarship.

Watch Here

Positive change

International student enrolments 

increased by 22% in 2019/20.

In March 2020 we celebrated our 15th 

annual Diversity Festival, with events open 

to members of the public, staff and students.

https://www1.chester.ac.uk/open-letter-on-racism
https://www1.chester.ac.uk/open-letter-on-racism
https://www1.chester.ac.uk/student-support
https://www1.chester.ac.uk/annual-review-2020/inclusivity
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Our Citizen Students
Continuing to build on our 
strengths and connections, our 
new Citizen Student strategy will 
focus on three priorities to ensure 
that our students Get What Counts 
from their University experience.

Building social capital
We want to empower our students 
not just to establish a career, but 
to become engaged citizens with 
the confidence to act for a more 
sustainable future in an increasingly 
uncertain world. To achieve this, 
we will ensure that students and 
graduates have opportunities to 
contribute to their communities, 
providing the skills, expertise and 
connections that will allow them to 
navigate constant change.

Holistic student 
experience
We want our students to have 
a strong feeling of belonging at 
the University of Chester, and we 
will support them beyond the 
classroom, from pre-arrival through 
to career success. We will empower 
students from all backgrounds to 
succeed and to bring their diverse 
backgrounds and perspectives into 
all aspects of University life.

Lifelong learning
Flexible learning, particularly 
for adult learners, is essential. 
In response, we will establish 
professional centres to support 
careers including Nursing, Business 
and Teaching. Across all subjects, 
we will ensure that students get 
access to the research process from 
year one, through membership of 
research clusters, to ensure that 
research and knowledge exchange 
opportunities are available to all.

Purposeful PersonalisedPremium

“I’m excited about 

moving forward with 

the Citizen Student 

Strategy and the 

opportunities we 

can create for our 

students. Our goal 

is that each of our 

students is ready 

to navigate and 

engage confidently 

with change.”

Eleanor Lewis, Students’ 
Union President.

https://www1.chester.ac.uk/get-what-counts


14

Our University

An independent Economic Impact Report found that 

the University’s total economic contribution to the 

UK in 2019 was £410m Gross Value Added (GVA) in the 

2017/18 academic year (this is equivalent to 5,900 jobs.)

As a major player in a number of local and regional 

economies, the University has led significant 

economic development projects across the UK,  

with an estimated impact of £30m GVA annually.

Click here to view our annual accounts.

Our Impact

Our Sites

2019/20 Key Statistics
2,603 staff (1,732 FTE)  

9,230 undergraduates 

4,315 postgraduates 

3,277 additional students at our partner institutions

91,222 alumni

Despite COVID restrictions, in 2019/20 our students 

completed more than 18,000 volunteering hours, 

and our staff completed more than 650

We scored well above the sector average satisfaction 

rating in every aspect of the 2020 undergraduate 

National Student Survey (NSS) - with a particularly 

strong performance in listening to our student body.

Chester WarringtonShrewsburyEllesmere PortBirkenhead Reaseheath  
(Nantwich)

https://www1.chester.ac.uk/about-university/financial-statements


15

University Governance
Our students are involved at every level of University life – go to our website to hear our Students’ Union President, 
Eleanor Lewis, in conversation with our President of the University Council, Canon Dr Jeff Turnbull, discussing the 
challenges of leadership, particularly during a global pandemic.

Our thanks the University Council Members who contributed to our 2019/20 achievements:

The Right Reverend the Lord Bishop of Chester,  
Dr Peter Forster, President (Retired 30-09-2019)

Canon Dr Jeff Turnbull, President

The Very Revd Dr Tim Stratford

Professor Eunice Simmons, Vice-Chancellor  
(Appointed 01-01-2020)

Professor Anna Sutton, Deputy Vice-Chancellor

Professor Tim Wheeler, Vice-Chancellor  
(Retired 31-12-2019)

Mrs Christine Allen (Retired 31-08-2019)

Mr Francis Ball 

Dr David Briggs

Mr Ian Davies

Professor Charles Forsdick

Mrs Jeannie France-Hayhurst

Mr Nick Jenkins

Mrs Cathy Maddaford (Retired 31-08-2019)

Mrs Sandra Rudd (Retired 31-08-2019)

Dr Angela Seeney (Appointed 01-09-2019)

Mrs Sandra Verity

Ms Eleanor Lewis, Chester Students’ Union President

Mrs Cathy Bond (Appointed 01-09-2019)

Mr Marcus Clinton

Sir Neil Cossons (Appointed 01-09-2019)

Dr Meredydd David

Ms Karen Howell

Dr Liane Smith

Associate Professor Martin Degg

Associate Professor Garfield Southall

Mr Gordon Reay

Secretary to the University Council  
(our governing body): Mr Adrian Lee

https://www1.chester.ac.uk/annual-review-2020/our-university


Parkgate Road, Chester CH1 4BJ
Tel: 01244 511000  Email: enquiries@chester.ac.uk  www.chester.ac.uk

Facebook.com/uochester

Twitter.com/uochester

YouTube.com/uochester

Instagram.com/uochester

CREATIN
G 

 C
O

M
M

UN
IT

Y SERVIN
G

  SO
CIETY

OUR MISSION SINCE 1839

FOUNDED  IN  FAITH

OUR FOUNDATIONAL 
VALUES RECOGNISE:

• The dignity and worth of every individual 
• The vital role of education in the service of society 

• The inherent value of the pursuit of truth 
and freedom of enquiry 

In humility, we honour these values and hold 
ourselves accountable to them.

mailto:enquiries%40chester.ac.uk?subject=
http://www.chester.ac.uk
https://www.facebook.com/uochester
https://twitter.com/uochester
http://YouTube.com/uochester
http://Instagram.com/uochester

